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1. IEJIX OCBOEHUA JTUCHHUITJIMHBI

].[CJ'IHMI/I OCBOCHMUA JUCHUITIINHBI AHTI/IKpI/ISI/ICHOG YIIpaBJICHUC B CEPBUCEC ABJIAIOTCA:
- U3YyUYCHUC TCOPHUU U IPAKTUKU YIIPABJICHUA OpFaHH3aHHeﬁ, 0a30BLIX MOHATHH U 06IIII/IX NMoAXO0A0B K YIPAaBJICHUIO

MMPOU3BOACTBOM;

- n3y4eHue 0coOCHHOCTEN YIPaBJICHYECKOI e TeIbHOCTH Ha MPEANPHATHIX chepbl Typu3ma;
- OBJIAJICHNE TOTOBHOCTBIO K YIPABICHUIO MIPOIECCOM TypH3Ma C y4eTOM TpeOOBaHUN MOTpeOHTEIs
- OBJIAJICHNE TOTOBHOCTBIO K OCYIIECTBICHUIO KOHTPOJIA KaU4eCTBa MpoIiecca Typu3Ma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
JlucruruinHa AHTHUKPU3HUCHOE YIIpaBIeHHEe B cepBHce oTHocutTcss K bioky 1, b.1.b Jwcnurmiwael (Momynn)

O0s3aTenpHast 4acTh.

[MpeniecTByronye JUCIUILIMHBI (KYPChI, MOIYJIH
MPaKTHUKH)

[ocnemyromue TUCIAITIIMHEL (KyPChI, MOIYIH MPAaKTHKN)

[IpousBoacTBeHHas npakTHka (CepBHCHAs IPaKTHKA)

IIpousBoacTBeHHas IIPAKTUKA (Oprasnu3zaioHHO-
ynpaBJIeHYecKasl MPaKTHKa)

[pousBoacTBenHast npakTuka (IIpeauniuomMHuas npakTuka)

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA

IO JNCHUIIJIMHE

KO,H 1 HAMMCHOBAHUEC KOMIICTCHIINHN

[Mocnenyromnye AMCUUIUTMHEL (KYPCHI, MOIYJIH, IPAKTHKH)

MIK-4. Crioco6eH ynpaBisiTh peOpMUPOBAHUEM U
PECTPYKTypHU3aIUeH ACITEIBHOCTU PSATIPUIATHH chepsl
cepBuca

IIK-4.1. OOOCHOBBIBa€T  IUIaHBI H
pehOPMHUPOBAHUIO ¥  PECTPYKTYpPHU3AIMH
OpenpusITH cQepsl cepBUCca

MPOEKTHl  TI0
JIeSITeIbHOCTH

IIK-4.2. JIleMOHCTpHpYET yMEHHE OCYIIECTBIATh peopMBbl 1
MPOBOJINTH PECTPYKTYPH3AIUIO MPEAIIPUATHH cepbl cepBuca

4. OFBEM JUCIHUIIJINHBI 1 BUJIbI YUEBHOM PABOTBI
OO0muii 00beM JUCHUILIMHEI COCTABIISET 7 3aU€THBIX CAMHHUIL, 252 akaJeMUUYECKHX Yaca.
Ounast popma o0yueHus

Bun yueGHOI paboTh Bcero Tpumectpsl
4acoB 3 4
KonrakTHasi padoTa (Bcero)
115,8 72 43,8
B TOM YHCIIE!
1) 3ansTusa nexnuronaoro tuna (JIK) 56 36 20
u3 HUX
— JIEKIIUH 56 36 20
2) 3aHaTus ceMuHapckoro tumna (I13) 56 36 20
U3 HUX
— cemuHapsl (C)
— npakruyeckue 3ausatus (I1P) 56 36 20
— naboparopusle padotsl (JIP)
3) rpynIoBble KOHCYJIBTalUuN 2 2
4) nauBUAYyaIbHas pabora 1 1
5) IpOMEeKyTOYHas! aTTEeCTaIHs 0,8 0,8
CamocrosiTesbHas padora (Bcero) (CP) 136,2 72 64,2
B TOM YHCIIE!
Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrposnbHas paborta
Pegepar
CaMOnoAroToBKa (CaMOCTOATENIFHOE N3yYEHUE PA3JIeioB, IPOPadOTKa U
MIOBTOPEHUE JIEKLIHOHHOT'0 MaTepuaia 1 MaTepraia y4eOHUKOB U Y4eOHBIX 7 18
OCOOMH, MOJr0TOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM, 90
KOJUIOKBHYMaM H T.J1.)
[ToaroroBka K aTTecTaluu 26,2 - 26,2
OOmuii 006eM, yac 252 144 108




dopMa MPOMEKYTOUHOM aTTeCTALIH

3a4€eT

OK3aMCH

3aouHas ¢popma oOyueHHs

Bun yueGHO# paboTh

Bcero
JacoB

Tpumectpsl

3

4

KonrakTHasi padoTa (Bcero)

22,1

10,3

11,8

B TOM YHCJIC:

1) 3ansTusa nexnuronaoro tuna (JIK)

N3 HUX

— JIEKIAN

N

2) 3anstusa cemuHapckoro tuna (113)

N3 HUX

— cemunapsi (C)

— npaktrueckue 3aaarus (I1P)

12

— mabopartopHsie padoTsl (JIP)

3) rpynmoBble KOHCYIBTAIAN

4) uHoMBUAYaIbHAs paboTa

5) IpoMeKyTOUHAasI aTTECTAIHS

1,1

0,3

0,8

CamocrosiTeabHasi pagorta (Bcero) (CP)

229.9

133,7

96,2

B TOM YHCJIC:

KypcoBoii poekT (padoTa)

20

20

PacueTHO-Tpaduieckre paboThI

KonTponpHast paboTa

Pedepar

CaMommoAroTOBKa (CaMOCTOSITENILHOE U3YUCHHE Pa3/IesioB, TPOpadoTKa H
MOBTOPEHHE JICKIIHOHHOTO MaTepualia u MaTeprajia y4eOHUKOB U Y4eOHBIX
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJUIOKBHYMaM H T.11.)

198

130

68

HO,HI‘OTOBK& K arreéCTaliuu

11,9

3,7

8,2

OO6mmmii 00BeM, Yac

252

144

108

DopMa IPOMEXKYTOUHOM aTTECTALNH

3a4eT

OK3aMCH

5. COOJEP)KAHHUE U CTPYKTYPA JUCHUIIJIMHbI

5.1. CoaepxxaHue JUCHHUILINHBI

Ne HaumenoBanue pasnena (TeMbr)
pa
34
eI
a
(T
e
M
139)

Coneprkanue pazjena (Tembl)

Pa3pen 1. Cucrema ynpapJieHHsI: CYIIHOCTb H
coJep:kaHue

1 | TeopeTHKO-METOIOIOTHIECKHUE OCHOBBI Ob6mas XapaKTepUCTHKA
MEHE/UKMEHTA B CEPBHCE «YTpaBICHUE» M «MEHEIKMEHT», LEIH MEHEKMEHTa U €ro
CTPYKTYPa, MOJICITH MeHeKMeHTa. [IpUHIMIBI MEHEKMEHTA.

MCHCIPDKMCHTA:

TIOHATHUA

IIKOJIbI MCHCI)KMCHTA.

2 | Metogonornyeckue OCHOBEI MEHEDKMEHTA | OTambl pa3BUTHS MeHeKMeHTa. [loaxon
OCHOBaHHBIM Ha BBIJEJICHUU HAay4YHbIX LIKOJ. COBpEMEHHBIE
IIpoueccupiii mnoaxon. CucteMHbIN

K YIpaBIICHUIO,

TJIaHUPOBAHUA. Tumner
Cucrema IIaHOB OpraHu3anuun.

BHYTPU(GHUPMEHHOTO IUIAHUPOBAHHSI.

noaxod. CuryauuoHHBIH mnoaxoJ. MeToasl  ymnpaBieHUS.
Mojienb COBpEMEHHOIO MEHEKEpa.
3 | OcHOBBHI ITaHUPOBAHUS B chepe cepBUca CymHocTs  IulaHWpoBaHMs.  [IpuHOMOBI W METOABI




Opranuzanus Kak 00bEeKT YIIPaBJICHUS
CEpPBUCHBIM MPEIIPHUITHEM

[TonsiTve 00 opraHu3anWy W ee BUABL. MoJenn opraHu3aIui.
OCHOBBI OpPraHU3ALMOHHOTO NPOEKTUpOBaHUs. PazneneHue
TpyZa W JAenapTaMeHTanm3anusi B cdepe  YCIyT.
OpraHu3alluOHHBIE CTPYKTYpBI: CBOMCTBA, XapaKTEPHUCTUKU U
tunsl.  Ilpomecc  opraHM3anMM  KOHTAKTHOM  30HBI  Ha
npeanpusATHaX — cdeppl  cepBuca.  MexXaHHUCTHUECKHE |
OpTraHWYecKue CTIPYKTypbl B cdepe ycmyr. IloctpoeHue
OPTaHMU3AIMOHHON CTPYKTYPBL.

5 | MoTtuBamys 1 KOHTPOJIb CHCTEMBI CymHOCTF W OCHOBHBIE KAaTETOPHHM MOTHBAIlMH. 1eopHH
MEHEKMEHTa B cepe cepBuca COJepKAHUSA MOTHBAIUH. IIpoueccyanpHble TEOpUHN
MotuBanuy. CyIIHOCTh M HEOOXOAMMOCTh KOHTpOJS. Buisl

KOHTPOJIs. OCOOEHHOCTH KOHTPOJISI pE3YJIbTAaTOB YCIYT.
6 | Crparerndeckoe ynpaBlIeHHE CEpPBUCHOM CyIIHOCTh CTPAaTETUYECKOTo yMHpaBieHUs. AHAaIU3 BHEIIHEH U

opraHuzanuein

BHYTpEHHEH cpenpl. Muccus u nenu opranuzanuy. CynHoCTh 1
THIIBI CTpaTeTuid. BEIOOP cTpaTernn nesTenbHOCTH. Peann3anmst
CTpaTeTHH. Crparerudyeckue JIIEMEHTHI CEPBHUCHOTO
MEHEHKMEHTA.

Pa3gen 2. YnpasieHueckue npoueccsl 1
COLMAJILHO-TICHX0JI0THYEeCKHE ACTIeKThI
MeHe/KMEeHTa

1

IIpunsTHE yIIpaBleHYECKUX PELICHUN B
CEpBUCHOM OpraHU3aIuu

CyImHOCTh yIpaBleHUeCKuX perneHuid. [loaroToska, npuHsaTHE
M OpraHu3alusl BBIMOJHEHHUS YIPABICHUYECKHX PELICHUI.
Metoapl W MOJCNH TPHHATHS YIPABICHYSCKUX PEIICHUH.
3ajaun TPHUHATHS YOpaBICHYECKUX pelneHui. [IpuHsATHE
pENIeHNH C Y4eTOM TpeOOBaHMM MOTpEOUTENEH.

2 | MadopmanmornHoe oOecrieueHne Nuadopmarmmss B cepBuce. CyImIHOCTE W COACpKAHHE
MEHEHKMEHTA MPeIIpusaTHs chephbl cepBrca | KOMMYHHKAIIWU. KoMMyHUKaITMOHHBIE CeTH.
KoMMyHUKAIIMOHHBIC ~ TEXHOJIOTHH B MEXIUYHOCTHOM

o01eHny.

3 | YnpasieHue npou3BOACTBOM Ha Ipennpusitie cdepsl cepBrca Kak IPOU3BOJACTBEHHAS CHCTEMA.
TpENpHUSITHN CPEepHI cepBUCa OyHKIIH yIpaBICHAS MIPEeaIpPUATHEM cepBmuca.

[Ipon3BoacTBeHHAs CTPYKTypa MPEIUPUSATHS M €€ DIEMEHTEHI.
[Ipon3BoACTBEHHBIC TMPOIECCH OKa3aHUS YCIYyTH H  HX
opraHm3anysi B KOHTakTHOM 30He. CTpykTypa mporecca
OKa3aHus yCIyrd. [IpoWM3BOACTBEHHBIN IIMKI BBITOTHEHUS
yenyr. [TpUHIHIB PaMOHANBHOTO PAa3MEUICHUS MPEIIPUSTHIA
U PEXKHUMOB pabOThl. J[esATENpHOCTh MPEANPHUATUS CEpBUCA C
Y4eTOM TpeOOBaHUH NOTPEOUTEIS.

4 | YopaBneHue KadyecTBOM U conuanbHO- | [loHstue kadectBa ycimyr. CUCTEMHBIH MOJXOMA K YIPABICHHUIO
TICHXOJIOTMYECKUE ACTIEKTHl MEHEPKMEHTa B | Ka9eCTBOM YCITyT. Orenka KagecTBa CEPBUCHOTO
cepBuce obcmyxuBanus. OOcCiyXuBaHUE MOTpeOHWTENEH B KOHTAKTHOM

3oHe. KynbTypa obcryxuBanus.

5 | OcHOBHI yIIpaBJICHUS TIEPCOHATIOM B cdepe BzaumoneiictBue  yenoBexka u  rpynnsl.  [loBbllieHue

cepuca

s dexruBHoCcTH (PopManbHEIX rpymi. CymHOCTs ¥ (QYHKIUH
KaJpoBOrO MeHeJKMeHTa. (DOopMHpOBaHHE UEJIIOBEYECKOTO
Karuraia. VYupasnenne KOH(JIMKTaMH. VYupasnenne
MIEPCOHAJIOM B KJIMEHTOOPUEHTHPOBAHHOW OpraHMU3aIiy.

5.2. CTpyKTypa AMCUMILIMHBI

Ounas popma oOydeHust

Ne paznena HaumenoBanue pazaena (Tembl) KoamnuectBo uacon
(TemMbI) Bcero JIK C I1P JP | ... CpP
Pa3gen 1. Cucrema ynpasiieHHsl: CyIIIHOCTD U
cogep:kanue (3 TpM.)
1 TeopeTuko-MeTon0N0TNIeCKHE OCHOBBI 24 6 6 12
MEHE)KMEHTA B CEPBUCE




2 Mertonoa0THYECKHE OCHOBBI 24 6 6 12
MEHE/KMEHTA
3 OcHoBBl  TUTaHHWpOBaHHWS B cepe 24 6 6 12
cepBuca
4 Opranuzanus Kak OOBEKT yIpaBlIeHUS 24 6 6 12
CEpPBUCHBIM NIPEITPHIATHEM
5 MoTuBanusi M  KOHTPOJb  CUCTEMBI 24 6 6 12
MEHeKMEHTa B cepe cepBrca
6 Crparerndyeckoe ynpaBIeHHE CEpPBUCHOMN 24 6 6 12
opraHuzanuein
Pa3gen 2. YnpasjieHueckHe NPolecchl H CONMATbHO-
NCHXO0JIOTHYECKHE ACTIEKThI MeHedKMeHTa (4 TpM.)
1 IIpuHsATHE ynpaBIeHYECKUX pEIIECHUH B 18 4 4 10
CEpBUCHOHN OpraHU3alnuu
2 WndopmanmonHoe obecrieueHne 15 4 4 7
MEHEDKMEHTa  NpeInpusiThst  chepsl
cepBuca
3 Ympasnenue TIPOU3BOJICTBOM Ha 20 4 4 12
TIpeAnpUATUH cephl cepBrca
4 VrpaBieHne KauecTBOM M COIMAIbHO- 10 4 4 2
TICUXOJIOTUYECKHE ACTIEKTHI
MEHEPKMEHTa B CEpBHCE
5 OCHOBBI yIpaBIEHUS NEPCOHANIOM B 15 4 4 7
cdepe cepuca
6 I'pynmoBsie KOHCYTIBTaN 2
7 WNunuBuayanpHas paboTta 1
8 IIpomexxyTouHas arTecTanus 27
OO6mmuit 006beM 252 56 56 110
3aounas gopma obyueHus
Ne paznena HaumenoBanue pazaena (Tembl) KonmnuectBo uacon
(TeMbI) Bcero JIK C I1P JIP CP
Pa3gen 1. Cucrema ynpasiieHHsl: CyIIIHOCTD U
cofep:xanue (3 TpM.)
1 TeopeTuko-MeToq0I0THIECKHe 20 20
OCHOBBI MEHEPKMEHTA B CEPBUCE
2 MeTon0n0rn4eckue OCHOBBI 24 2 22
MEHE/HKMEHTA
3 OcHOBBI TUTAHUPOBaHMS B chepe 24 2 22
cepBuca
4 Opranuzanus Kak 00beKT 24 2 22
YIpaBJICHUS CEPBUCHBIM
MIPEATIPUATHEM
5 MoTtuBanus 1 KOHTPOJIb CUCTEMBI 24 2 22
MEHeKMEHTa B cepe cepBrca
6 Crparerndeckoe ynpaBJieHHE 24 2 22
CEpBUCHOM OpraHu3anuen
ITpomexxyToUuHas aTTeCTAIHS 4
Pa3gen 2. YnpasjeHueckHne Nponecchl H CONHAIBHO-
NICUXO0JIOTHYEeCKHE ACIEeKThI MeHeMKMeHTa (4 TpM.)
1 [IpuHsTHE yIpaBIEHUYECKUX PEILICHUN 20 2 18
B CEpBHCHOM OpTaHHU3aLUU
2 HNudopmanmonHoe odecrieueHue 20 2 18

MEHEKMEHTA MPeapUsiTHs cheps




cepBuca
3 YrpasiieHre mporu3BOJCTBOM Ha 20 2 18
npeanpusaTin chepsl cepBrca
4 VYmpasnenue KauyecTBOM u 20 20
COLIMAIbHO-TICHXOJIOTHYECKHE
ACTIEKTHI MEHEPKMEHTA B CEpPBHCE
5 OCHOBBI ynpaBlIeHHsI IEPCOHATIOM B 19 2 2 15
cthepe cepBuca
6 WNunuBuayanpHas paboTta 1
7 IIpomesxyTouHas aTTecTalus 9
OOmmuit 06beM 252 8 12 218
5.3. 3aHATHS CEMHHAPCKOIO THIIA
Ounast popma oOyueHus
Ne Ne Bun HanmenoBanue Komnuectso
/o | paszmena 3aHATHUA 9acoB
(Temsr)
Pa3gen 1. Cucrema ynpaBJieHHsi: CYIIIHOCTH U coep:kaHue (3 TpM.) 6
1 1 I1P TeopeTKo-MeTO10J0THYECKHE OCHOBBI
MEHEIDKMEHTA B CEPBHCE
2 2 I1P MeTomoI0rnuecKiue OCHOBEI MEHEHKMEHTA 6
3 3 1P OCHOBBI IJTAaHUPOBaHUS B chepe cepBrca 6
4 4 1P Opranuszanus Kak 00beKT YIPaBICHHS CEPBUCHBIM MPEATIPUATHEM 6
5 5 P MoTuBanmsi 1 KOHTPOJIb CHCTEMbI MEHEDKMEHTA B cepe cepBuca 6
6 6 1P CrpaTerndyeckoe ynpaBJIeHHE CEPBUCHOMN OpraHnu3amuei 6
Pa3gen 2. YnpasjieHuecKkHe NPOLECChl H CONMATbHO-TICUX0J0TNYECKHE ACTIEKThI
MeHemIKMeHnTa (4 TpM.)
1 1 1P IIpunsATHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHOI OpraHu3aluu
2 2 1P WudopmannonHoe odecrieueHre MEHEHKMEHTa PEeIIPUITHS chephl 4
cepauca
3 3 P YmpaiieHrne POU3BOACTBOM Ha MPEATPUATHU CHEPHI cCepBHCa 4
4 I1P VYnpapneHne KayecTBOM M COLMAIbHO-TICUXOJOTUYECKUE ACIMEKThI 4
MEHEIKMEHTA B CEPBHCE
5 5 1P OCHOBBI yIIpaBJIeHHUS IEPCOHAIIOM B c(hepe cepBuca 4
3aouHas ¢popma 00yUeHUs
No | Ne paznmena Bun HaumenoBanue Komuuectso
n/m (TeMbI) 3aHITH 4acoB
Pa3gen 1. Cucrema ynpagsJieHHsi: CYIIIHOCTh U cofep:kaHue (3 TpM.)
1 1 I1P TeopeTuko-MeToA0I0rHUE€CKHE OCHOBBI
MCHEDKMEHTA B CEPBHCE
I1P MeTo10510THYECKUE OCHOBBI MEHEIPKMEHTA 2
3 3 1P OcCHOBBI IJTaHUPOBaHUS B chepe cepBuca
4 I1P Opranuzanus KaK 00BEKT  ympaBICHH CEPBUCHBIM 2
MIPEaIpUATHEM
5 5 I1P MoTuBanys ¥ KOHTPOJIb CHCTEMbI MEHEDKMEHTA B chepe 2
cepBuca
6 6 1P Crparerudyeckoe ynpaBiIeHHUE CEPBUCHOI opraHu3anuei
Pa3gen 2. YnpasiieHueckHe NPONECChl H CONHATBHO-TICHX0JIOTHNYECKHE ACTIEeKThI
MeHempKMeHnTa (4 TpM.)
1 1 1P [IpunsiTrie ynpaBieHYECKUX PELLICHUIN B CEPBUCHOM OpraHu3anuu 2
2 2 I1P NubopmanmonHoe obecrieueHne MEHEIPKMEHTa TPEIIPUSITHS
chepnr cepuca
3 3 1P VYnpaieHue MpOU3BOACTBOM Ha HPEANPUATHHN cephl cepBHCa 2
P VYmpaBneHne  KaueCTBOM M COLHAIBHO-TICHXOJIOTHYECKHE




ACIICKThI MCHCHPKMEHTA B CCPBUCC

5 5 I1P OCHOBBI yTpaBJIeHUS TIEpCOHANIOM B chepe cepBrca 2

5.4. KypcoBoii mpoekT (KypcoBasi padoTa, pedepart, KOHTPOJIbHasA padoTa) — HE IPETyCMOTPEH

5.5. CamocTosiTeibHas1 padoTa

Ne Bugbr camocTosiTensHOM paboTh KonuuectBo yacos
pasznerna 00 300
(Temb1)

Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U coiep:kaHue (3 TpM.)
1 CamocTosTensHOE H3yYeHHEe BOPOCcoB o TeMe. Pabora ¢ TekcTtoMm. Brinmonnenne 12 20
npakTuueckux 3aganuil. [loarotoska k 3auery (3P0)
2 CaMocCTOsITeNbHOC HM3YYCHHE BOIPOCOB Mo TeMme. Pabora ¢ TekcTtoM.  BrimonHeHue 12 22
npakTriyeckux 3ananuii. [Toaroroska k 3auety (300)

3 CamocTosTensHOE HM3yYeHHe BONpPOCOB No TeMme. Pabora ¢ TekctoM. Brimonnenne 12 22
npakTuueckux 3aganuil. [loarotoska k 3auery (300)

4 CaMocCTOsITeTPHOC H3YyYEHHE BONPOCOB 1O TeMe. Pabora ¢ Tekcrom. BrimomHeHwme 12 22
npakTuueckux 3aganuil. [loarotoska k 3auery (3P0)

5 CamocTosTeNnpHOE H3yYeHHE BONPOCOB MO Teme. Pabora ¢ TekcroM. Brimonmnenue 12 22
npakTuieckux 3amanuii. [Toarotoska k 3auery (3P0)

6 CamocTosITeTbHOE HM3Y4YeHHE BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BrImosHeHHE 12 22

npakTuieckux 3amanuii. [Toarotoska k 3auery (3P0)

Pazgen 2. YnpagpjieHYecKHe MPOLECCHl H CONHATbHO-TICHX0JIOTHYECKHE ACTIEKThI MEHeIKMEeHTA
(4 Tpm.)

1 CamocTosTeNnpHOE H3yYeHHE BONPOCOB MO Teme. Pabora ¢ TekcroM. Brimomnenue 10 18
IpakTHYecKuX 3amanuid. [IoaroroBka K 3K3aMeHy.

2 CamMmocTosTeNnbHOE H3yYeHHE BONPOCOB MO Teme. Pabora ¢ TekcroM. Brimonmnenue 7 18
npakTruueckux 3aganuil. [lonroToBka K 3K3aMeHy.

3 CamocTosiTeTbHOE H3Yy4YeHHE BOINPOCOB Mo TeMe. Pabora ¢ TexcTtoMm. BrimomHeHHe 12 18
NpakTHueckux 3aganui. [lonroToBka K 3K3aMeHy.

4 CamocTosiTeTbHOE H3YYCHHE BOIIPOCOB MO TeMme. Pabora ¢ Tekcrom. BrimomHeHue 2 20
NpakTHueckux 3aganuil. [lonroToBka K 3K3aMeHy.

5 CamocTosiTenbHOE HM3y4YeHHE BOMPOCOB MO TeMme. Pabora ¢ TekcToM.  BrimomHeHUHe 7 15

NpakTHueckux 3aganui. [lonroToBka K 9K3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOI'NU
JlexIMoHHO-CEMUHAPCKO-3aUeTHAS CUCTEMA O0yUEHUS
TexXHOMOTHH ACATEIEHOCTHOTO U TUAIOTOBOTO 00YYCHUS (KEHC-METO/I, ICIIOBBIC UTPHI)
HNudopmauuoHHble TEXHOJIOTHH, HCIIOJb3YyeMble P O0CYylIeCTBJIEHNH 00Pa30BaTEILHOI0 NpoLecca no AUCUMUILINHE

— cOop, XpaHCHHE, CHCTEMAaTH3aIMs U BhIaYa Y4eOHOH 1 HayYHO!H HH(pOpMAIIHK;

— 00paboTKa TEKCTOBOH, TpapUueCKON U IMIUPUICCKON HHPOPMAIIHY;

— MOJITOTOBKA, KOHCTPYUPOBAHKE U MPE3EHTALNUS UTOTOB HCCIEA0BATEIbCKON U aHATUTUYECKOH e TENbHOCTH;

— CaMOCTOSITENBHBIN TOWCK IOTIOTHUTEIHLHOTO0 YYeOHOTO M HAyYHOTO Marepualia, C HCIIOJb30BAHHEM ITOMCKOBBIX
CHCTEM M CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX YHITUKJIONEANH 1 6a3 TaHHBIX;

— HCIIOJIb30BaHME DJIEKTPOHHOM MOYTHI TperogaBaTeieii U 00yJarommxcsl ISl PACCHUIKH, TIEPEITUCKH M 00CYKISHUS
BO3HHKIINX YIEOHBIX TTPOOIIEM.

I/IHTepaKTl/lBHble U AaKTHBHbIC 06pa30BaTeJ’lLHLIe TCXHOJOI'MH

No pazniena Bup 3anatus Hcnonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbBIE KonnuecTBo yacos
(Tembr) (JL, TP, C, TEXHOJIOTUH (0]0]0) 300
JIP)
Paznen 1 TP Peuienue ketica 2 2
Tema 4
Paznen 2 TP Peuienue ketica 2 2
Tema 5

7.00HJI OHEHOYHBIX CPEIACTB (OLEHOYHBIE MATEPUAJIBI) AJIA TEKYET'O KOHTPOJIA
YCHEBAEMOCTH, IPOMEXYTOUYHOM ATTECTALIUA

2. METOAWYECKHE MATEPHAJIbI, OITPEJEJAIOINUE MPOUHEAYPbI OONEHUBAHUA




2.1. MeTtoan4eckue MaTepHAJIbl, ONpeieIAI0NIe MPOoLeyPhl OLCHHBAHNA B PAMKAX TeKyIlero KOHTPOJIf
ycneBaeMOCTH

MeTtoanveckue yKazaHus 0 MOATOTOBKe K YCTHOMY OIIpocy

CamocTostensHas paboTa CTYAEHTOB BKJIIOYAET MOATOTOBKY K YCTHOMY ONPOCY Ha CEMUHAPCKHMX 3aHATHsIX. [ sToro
CTYZCHT U3y4aeT JEKINH, OCHOBHYIO H JIOTIOJHUTEIILHYIO JINTEPaTypy, MyOIuKaiy, HHpopMaIuo u3 IHTepHeT-pecypcoB.

TeMa 1 BOIIPOCH K CEMUHAPCKUM 3aHSATHSAM, BOIIPOCHI ISl CAMOKOHTPOJIA CoziepKaTcsi B pabouel yueOHOW mporpaMme u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY OIPOCY 3aBHCHT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH nuTepaTypoit. s MOATOTOBKM K YCTHOMY OIIPOCY, OJIUI-OTIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHaoOM, IMOCBSIICHHBIM TeME CEeMHHApa, B Y4YeOHHKE WIH APYrod pEeKOMEHIOBAaHHOW IUTepaType,
3aMUCX C JICKIIMOHHOTO 3aHATHSA, OOpaTHTh BHHUMAaHWE HAa YCBOCHHWE OCHOBHBIX ITOHATHI MUCIWIUIMHBL, BBISIBUTH HESICHBIC
BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTENBHYIO JIUTEPATYPy [UIA MX OCBEIICHHS, COCTAaBUTH TE3UCHI BHICTYIICHHS IO OTICIBHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, OATOTOBKA K YCTHOMY OIIPOCY TI0 OJTHOMY CEMHHAPCKOMY 3aHSATHIO 3aHMMaeT oT 2 10 4
YacoOB B 3aBUCUMOCTH OT CJIO)KHOCTH TEMBI M OCOOCHHOCTEH OpraHU3alny CTYAEHTOM CBOEH CaMOCTOSITEILHOM paboTHI.

MeTtoanyeckue yKa3aHus M0 MOJATOTOBKe K 3aHATHAM CEMHHAPCKOro THIA

Sansatust cemuHapckoro tumna (3CT) ABISIOTCS OJHUM M3 OCHOBHBIX 3BEHBEB MpOIECcCca M3yUEHUS TUCITUTUINHBL.
Llenp 3aHsTHIl 3aKimoyaeTcs B YSICHEHHHM M YCBOCHUHM CTYJICHTAMU Ba)XHEWIIIUX MPABOBBIX KAaTETOPHN W TMOHSATHH,
BBIPAOOTaHHBIX IOPHUCHPYACHINEH W MMEIOMNX NPUHIMIHAAIEHOE METOIOJOTHYECKOE M TPAKTHYECKOe 3HAYCHHE IS
BCET0 KOMIUIEKCA IPAaBOBHIX HAYK.

B xoxe 3CT cTyAeHT 3akperuisieT U yriayOJiseT 3HAHUS, MMOJyYCHHBIC HA JICKIUSIX U B XOJC CaMOCTOSTEILHOM
MOJITOTOBKH, PUOOpPETACT HABBIKM HAYYHOTO MBIIUICHHS, 00pabOTKHM 0OIIel W CHenuaibHOW WHGOpPMAIMK O TpaBe,
YMCHUE MOCIIEA0BATEIIFHO, YETKO U apTYMEHTHPOBAHO HM3JIaraTh CBOU MBICIH, OTCTAaUBATh COOCTBCHHBIC TIO3UIIUH.

IMmamer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, I[eidb M 3aJa4d €€ W3YYCHUS COOOIIAroTCS
MpernoaBaTe’IeM Ha BBOJHBIX 3aHATHSX WM B METOJMYCCKUX YKA3aHUSX MO JAHHOU TUCIHUIUIAHE.

[Ipexne yeM NPUCTYNHUTh K W3yYEHHIO TEMBI, HEOOXOIMMO MIPOCMOTPETh OCHOBHEIC BOIIPOCHI IIaHA CEMHHApA.
Haumnas momrotoBky k 3CT, crymeHTam HE0OXOAWMO, TPEXKIE BCETO, IMOCMOTPETh KOHCIIEKTHI JIEKIUH, pa3Jelibl
y4eOHUKOB U YUEOHBIX ITOCOOHH, YTOOBI IMOYIHUTh 00IIee MPECTaBICHNE O MECTE ¥ 3HAYCHHUU TEMBI B U3y9aeMOM Kypce.
3arem cienyeT mopaboTaTh C JONOJHWUTENBHOW JHUTEPaTypoOH, CAETaTh KOHCHEKTHl CEMHUHAPCKUX 3aHATHH II0
PEKOMEHIOBAaHHBIM HCTOYHHKAM.

Ha 3CT xaxnaplii ero y4aCTHHK JOJDKCH OBITh TOTOBBIM K BBICTYIUICHHIO 110 BCEM IOCTAaBJIICHHBIM B ILJIAHE
BOIIPOCaM, MPOSBIIATH MAKCUMAIBHYI0 aKTHBHOCTh TIPU UX PACCMOTPECHUU. BBICTYIIJICHHE TOKHO CTPOUTHCS CBOOOIHO,
yOeIuTeNbHO M apryMeHTHpOBaHO. [IpenogaBareib CleIUT, YTOOBI BHICTYIUICHHE HE CBOAMJIOCH K PEHPOTYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOM3BEJCHUIO TEKCTa), HE JOIyCKAeTCS M IPOCTOE YTCHHE KOHCIEKTa, TeM Oosiee yueOHHKa.
HeobxoaumMo, 4T00BI BBEICTYAIOLIMIA MPOSBISI COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH FOBOPHUT, BBICKAa3bIBal CBOC
JMYHOE MHEHHE, TOHNMaHKe, 000CHOBBIBAI €TO M MOT CIIeNIaTh MPaBHIBHBIE BRIBOJBI U3 CKazaHHOTO. [Ipn 3TOM cTyaeHT
MOJKET OOpammaThCs K 3aUCsAM KOHCIEKTa M JIEKIUI, HEMOCPEICTBEHHO K IMEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHWE
y4e0HOI 1 JONOITHUTENEHON JIUTEPATY P, PaKThI ¥ HAOIIOAEHHUS COBPEMEHHO KU3HH U T. 1.

Boxkpyr Takoro BEICTYIUICHHS MOTYT Pa3rOpPEeThCs CIIOPHI, JUCKYCCHH, K yYaCTHIO B KOTOPBIX JTOJDKEH CTPEMHUTHCS
Kaxnerid. [IpemomaBatens, B CBOIO odeperb, OyleT BHAMATEIbHO W KPUTHYECKH CIYIIATh, [TOJMEYaTh OCOOCHHOE B
CYXKJICHUSX CTYIICHTOB, yJABJIMBaTh HEIOCTATKU U OIIUOKH, KOPPEKTHPOBATh WX 3HAHWS, W, B CIlydyac HEOOXOIMMOCTU
Pa3pelIuTh CIIOPHYIO CHTYAIIHUIO.

3CT sBnsiercst BaxxHeime GopMoil yCBOSHHS 3HaHUIA.

Brnanenue NOHSATHHHBIM ammapaToM — HEOOXOAMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOGHHMHM WX BeChbMa
3((}eKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TEPMUHOIOTMYCCKUX JTUKTAHTOB,
TecToB. Kpome Toro, HCIONB3yIOTCs pa3IudHbIe BUABI YCTHOTO OMPOCa: SKCIIPECC-OMPOC, OMPOC-MHBEPCHSI.

Dkcenpecc-onpoc — 3TO TPEIIOKCHUE PACKPBHITH HAa3BaHHBIE MOHATHA. Onpoc-uneepcus, B OTIUYNEC OT 3aJaHUS
MOSCHUTH 3HAUEHHNE TEPMHHA, MIPEUIO’KEHIE TIOCTAaBUTh BONPOCHL. Takoi mprueM crocoOCTBYET HEe POCTO «y3HABAHHIO»
TE€PMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYICHTA.

3CT mo mpemIoXKEeHHUIO MperogaBaTelis MOTYT OBITh MPOBEACHBI B BUJIEC CBOOOIHOW JHMCKYCCHHU IO CYIIECTBY
o0cyxmaeMoll TeMbl, B ()OpME BBICTYIUICHHU C 3apaHee MOATOTOBJICHHBIMHU JOKIAAaMHU (dCCE) MO PEKOMCHIYEMBIM
BOIIPOCaM U WX MOCIEAYIOUIET0 00CYXIcHHsS. B Xoae 3aHSATUH CTYICHTHI MOTYT BBINOJHSATh MHCHMCHHBIC 3aJJaHUS 110
BOIIPOCAM TEMBI, OTBEYaThb HA KOHTPOJBHBIC TECTHI. TaKKe NPAKTHKYCTCS MPOBEICHUE CEMHHAPCKHUX 3aHITHH B
KOMITBFOTEPHOM KJIACCE B MHTEPAKTHUBHOM (hopMe (00yUaroIiue Urpbl, TCCTUPOBAHHKE).

IoxroroBka k 3CT mpoXosT B HECKOJBKO ITAMOB: BO-IIEPBBIX, HCOOXOJAUMO BHUMATEIBHO M3YYHUTh BOMPOCHI U
JUTEPATypy, PEKOMEHIOBAHHYIO UL aHAJIN3a; BO-BTOPHIX, CIEAYET MPONU3BECTH ITOMCK TOTOIHUTEIHHON HHOPMAINH 13



W3BECTHBIX HMCTOYHHKOB (3TO MOTYT OBITh JIEKTPOHHBIC PECYpPCHI, JOMAIIHHE W BY30BCKHE OMOIMOTEKH; KaOWMHET
KoAN(UKAIMK U T.X.). B TpeThUX, CTYJEHT MOXET TOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATENHHO, TaK W MPH yYaCTHU
IpernoaaBaTessi, y KOTOPOIO MOXHO IPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHAPCKOTO 3aHATHS. B-4eTBEpTHIX,
MOJTOTOBKA K CEMHHApPy MOXKET OBITh KaK WHAWBHUAYAIbHOW, TaK U KOJUIEKTHBHOW (COBMECTHOE OOCYXKIECHHE BOIPOCOB
CEeMHHApa, pCEIIeHHe Ka3yCoB, 3agad). B-IATHIX, MOATOTOBKY K CEMHHApy MOXXHO TIPOBOAWTH (PKENaTEeNbHO) B
MICEMEHHOM BHJIE, COCTABIISASA KOHCIEKT JIUTEPATYPHI IT0 TeME I KOHCIIEKT OTBETa Ha BOIIPOCHI CEMUHapa. B-1mecTrIx,
IPU MOJATOTOBKE K CEMHHAPY HEOOXOJUMO MPOBOAMTH PEIIETHIIMU, €CIIU ITO CBA3aHA C JCJIOBBIMH HIPaMU, POJICBBIMU
urpamu. B-cepMbIX, IPU MOATOTOBKE K MPAKTUYCCKOMY 3aHATHIO CTYICHTY HEOOXOMMO 0c000C BHUMaHKHE 00OpaTUTh Ha
COCTOSIHUE 3aKOHOJATENIbCTBA, KOTOPOE OYEHb JWHAMUYHO M MOXET W3MEHUTHCS HAKaHyHE 3aHsiTHs. B-BOCBMBIX,
CTYICHT IOJDKCH OOpaTHTh BHUMAHHC HAa CTCICHb HAYYHOW pa3paOOTAaHHOCTH TEMbl B CMEXKHBIX JAHUCIUILIAHAX:
¢unocohuu, MOTUTOIOTUH, COLIMOJIOTHH, UCTOPUH, KYIBTYPOJIOTH U APYTHX.

MeToanyeckue yKa3aHus Mo MOAr0OTOBKe K TECTHPOBAHUIO

YcnenrHoe BBIMTOTHEHUE TECTOBBIX 3aaHUN SBISETCS HEOOXOIUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTECIHFHONU OLICHKU B
COOTBETCTBUH C PEHTHHTOBOM CHCTeMO# OOy4YcHHs. BBINONHCHHE TECTOBBIX 3aaHUN MNPEAOCTABISACT CTyICHTAM
BO3MOXKHOCTh CaMOCTOSITEIBHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHWH, OOHApyKWBaTh NPOOCITBI B 3HAHUAX H
NPUHUMATh MEpPbl MO UX JUKBUAALMH. DopMa M3JI0KEHUS TECTOBBIX 3aJaHUIl MO3BOJSET 3aKPENUTh U BOCCTAHOBHUTH B
NaMsTH TpoiAeHHBIN MaTepuan. Jlins GpopMupoBaHus 3aJaHHMil HCIIONB30BaHA KaK 3aKpbhITas, TaK M OTKphITas popma. Y
CTyICHTa €CTb BO3MOXXHOCTh BBIOOpa TMPABHIBHOTO OTBETAa WJIM HECKOJNBKHX IIPAaBIWIFHBIX OTBETOB U3 YHCIa
MIPEUTOKEHHBIX BapUaHTOB. [ BRITIOTHEHHUS TECTOBBIX 3aJaHUHA CTYACHTHI TOJDKHBI W3YYWTh JEKIIMOHHBIM MaTepHal Io
TeMe, COOTBETCTBYIOIIHE Pa3eisl YIeOHNKOB, yIeOHBIX MOCOOUH M APYTUX UCTOYHUKOB.

Ecim xakre—T0 BONIPOCH! BBIHECEHBI IPETIOAABATEIEM HA CAMOCTOATEIFHOE H3YUCHHUE, CIIEAyeT OOpaTHThCS K ydeOHOH
JUTEepaType, PEKOMEHAOBAaHHOHM IMpermojaBaTelieM B KadecTBE WCTOYHHWKA CBeAeHMH. Tarxke TpPH TOATOTOBKE K
TECTUPOBAHUIO CIIEAYET MPOCMOTPETh KOHCIEKT MPAKTHUYECKUX 3aHATHUA U BBIIEIUTh B IPaKTUUYECKUE 3aJaHus,
OTHOCSIIMECS K NaHHOMY pasneny. Ecnm 3agaHus Ha KakHe-TO TeMbI HE ObUTM pa300paHbl HA 3aHATHAX (WK PEIICHUS
KOTOPBIX OKA3aJKCh HE MOHITHIMHU), CIIEAYET OOpPATUTHCS K y4eOHOW JTUTEpaType, peKOMEHIOBAHHON IpenojaBaTeieM B
KauecTBE UCTOYHHUKA cBeZeHHil. [1oe3HO caMOCTOSATENBHO PEIIUTh HECKOJIBKO TUITUYHBIX 3a/1aHU| MO0 COOTBETCTBYIOLIEMY
paszeny.

2.2. MeTtoanyecKue MaTepuaJbl, ONpeAesionie Npoueayphl OLeHHBAHUA B paMKaxX MPOMe:KyTOYHOI
aTTecTalluu
[IpomexxyTodHas aTTecTalus - 3a4eT

IIpomexxyTouHas aTTecTanus MpoBOAUTCS B (popme 3auera.

3adeT BBICTABIISIETCS 110 PE3YJIbTaTaM TEKYIEro KOHTPOJIS YCIIEBAaeMOCTH.

[To ounoit hopme 00yUeHHs 3aUeT BBICTABILSIETCS MOCIIE TTOCIIETHETO 3aHATHI CEMUHAPCKOTO TUIA B TPUMECTPE.

[To 3ao4HOi (GopMe 00OydeHHS 3a4eT BBICTABIISICTCS B CIELHUAJIBHO OTBEICHHOE PACIMCaHUEM cecCHM Bpems. [Ipm
5TOM BO BpeMsl 3ayeTa IperojaBaTelb MPOBEPsIeT BHIIIOJHEHHbBIE CTYACHTaMH 3aJaHus, a TakoKe 3aJlacT JOIOJIHHUTEIBHBIE U
YTOUHSIOIE BONPOCKHL. Ha arrecranunio kaxkaoro cryieHra otBoanuTbes 0,3 akageMuueckux yaca (OKosio 14 MUHYT).

[IpomexyTouHast aTTecTalys - IK3aMeH

OKx3aMeH — 3T0 (opMa MPOMEKYTOYHON aTTeCTAIMH MO AWCIHIUINHE, 3a1adell KOTOPOU SBISACTCS KOMILICKCHAS
OIIEHKa YPOBHEH TOCTI)KCHUS TNIAHUPYEMBIX PE3yTbTaTOB 00YUIEHUS 110 TUCIIUILIHHE.

[Iporienypa mpoBeAeHUs JAHHOTO OLIEHOYHOTO MEPONPHATHS BKIIOYAET B cebs: cobeceoBaHME MPETIONaBaTelNs CO
CTyICHTaMH I10 BOIIPOCY 3K3aMECHAIIMOHHOTO Oniera.

bunet k sx3aMeHy cOAepKUT 2 BOTIPOCA U3 IMEPEIHS BOIPOCOB, MPUBEACHHBIX B 11 3.4.

Bonpocs! k 3k3aMeHy JOBOASATCS 10 CBEACHMUS CTYIEHTOB 3apaHee.

[Ipy moAroToBKE K OTBETY IOJB30BaHHE YYEOHMKAMHM, YUEOHO-METOJUYESCKUMH MOCOOHMSIMH, CPEICTBAMH CBSI3U H
JIEKTPOHHBIMH PECypCaMH Ha JIIOOBIX HOCHUTEISX 3alperieHo.

Bpewms Ha nmoaroroBky oreera — 10 30 MUHYT.

[To ncreyeHnn BpeMEeHHU TMOATOTOBKH OTBETA, CTYAEHT OTBEYAET HAa BONPOCH HK3aMeHalMoOHHOTo Omnera. Ha orser
CTyZEHTA 110 KaXJIOMy BOIIpOCY OMiieTa OTBOANTCS, KaK MPaBUIIO, 3-5 MUHYT.

Ilocne oTBeTa CTyAeHTa HpemnoAaBaTelb MOXET 33JaTh JOMOJHHUTENbHbIE (YTOUYHSIOIINE) BOMPOCH MM PELICHUE
MIPaKTUKO-OPUEHTUPOBAHHBIX 3a/JaHUN B TIpe/Ieax MPeIMETHOM 00JacTh 3K3aMEHAITHOHHOTO 3aJaHuUsI.

[Tocne OKOHYAHUS OTBETA IPEMOAAaBATENh OOBSABISIECT O00YJAIOMIEMYCsl OIIEHKY IO pe3ysbTaTaM 5K3aMEHa, a TakxKe
BHOCHT 3Ty OIICHKY B 9K3aMEHAIIMOHHYIO BEIOMOCTb, 3a4CTHYIO KHIXKKY.

YpoBeHb 3HAaHWI, YMEHHH ¥ HaBBIKOB OOYYaloOImIETOCS ONPEAEIICTCS ONEHKAMH «OTIHYHO», «XOPOIIOY,
«YAOBIECTBOPUTEIHHOY, «HEYIOBICTBOPUTEIHEHOY.

3. OLEHOYHBLIE CPEJACTBA, KPUTEPUU U INIKAJIA OHEHKH

3. TunoBbIe 3aJaHUA 1S TEKYIIETro KOHTPOJIA YCIIEBACMOCTH
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IlepeyeHb THNOBBIX TECTOBBIX 3aJaHUI

Tect Nel

Bomnpoc 1.0CHOBHBIMHE 3JIEMEHTAMH MPOIECCa KOMMYHHUKAIIMU BBICTYIIAIOT:
1) oTnpaBHTED;
2) cooObuieHue;
3) momyyvarens;
4) xaHaITBI TIepenayn nHGopManmm;
5) KogupoBaHHE.
OTtBer: 1,2,3,4.
Bonpoc 2. Kakoe n3 npuBeACHHBIX HUXE YTBEPKICHUIN BEPHO:
1) KOMMYHHKaNKs COCTOSIIACH, €CTTH KOMMYHHKATOP OTIIPABHI COOOIICHHE;
2) KOMMYHHKAIUS COCTOSIIACH, €CIH MOIyYaTeNb MOIYYII, TIOHII U IPUHSI COOOIICHNE;
3) KOMMYHHKAIHUS COCTOSIIACH, €CIH MOJIyYaTeNb JCKOIUPOBA COOOIICHUE,
4) KOMMYHUKAIIHS COCTOSIIACH, SCITU OTIIPABUTENb IIEPeaall COOOIIeHUE?
Ortser: 2.
Bonpoc 3. Uro genaet nporecc KOMMYHHKALIUU IBYCTOPOHHUM:
1) HayTMYWe TMOTyYaTeNs;
2) IoJTy4eHHOE COOOIIEeHHE;
3) nexoIupoBaHUE COOOIIECHUS;
4) oOpaTHas CBSI3b;
5) mepenava coOOIICHNSI.
OrtBer: 4.
Bonpoc 4. BaxxaeHmiMu xapakTepruCcTHKaMU 0OpaTHOH CBSI3H SIBIISIOTCS
1) HampaBJIEHHOCTH Ha TIOMOIIb PAOOTHHKY;
2) IOHATHOCTB;
3) CBOECBPEMEHHOCTb;
4) TOJIE3HOCTB;
5) OCTOBEPHOCTH.
OrtBer: Bce.
Bonpoc 5. Eciu pykoBoguTeny oapa3aesieHuil 00eCcTIeunBaloT PETYISPHYIO OOpaTHYIO CBS3h C MOTYNHECHHBIMU U
MPUCITYIINBAIOTCS K MX MHEHHIO, TO 3TO MOXET IPUBECTH K TOMY, UTO:
1) mogYMHEHHBIE CIIOTPSI3HYT» B OOCYKICHUH 3aJaHUN U 3aTSAHYT UX BBHIITOJIHEHHE;
2) moguuHEeHHBIE OYAYT paboTaTh MPOU3BOIUTENILHO, HO HE OyIyT YAOBIETBOPEHBI PabOTOI;
3) moguuHEHHBIE OYAYT yIOBIETBOPEHBI pabOTOM, HO OyayT paboTaTh «CIyCTS pyKaBay,
4) momunHEHHbIE OYOyT YIOBICTBOPEHBI PaOOTON ¥ MOBBICAT MPON3BOAUTEIFHOCTD TPYAa U KA9EeCTBO BHIITOTHEHHS
3aJIaHHMH;
5) pyKOBOIMTEIIF B KOHEYHOM CUETE TIOHICT Ha TOBOAY Y OAYHHCHHBIX.
OTtger: 4.
Bomnpoc 6. [TomunHeHHBIH yTann nHOPMAIIHIO, 005Ch paccepIuTh PYKOBOIUTENA. DTO IMIPUMEP TOTO, YTO
3aBHCUMBIC COTPYIHUKU:
1) XOTSIT MPOU3BECTH XOPOIIIEE BIICYATICHUE HA PyKOBOIHUTEIIS;
2) paboTtaroT 60Jiee MPONU3BOAUTEIHHO;
3) 03a004YeHBI B OCHOBHOM TE€M, YTOOBI YTOJUTH CBOEMY PYKOBOJUTENIO, H HE AYMAIOT 00 yIIydIIeHUH PpaObOThI
MOpa3IeIICHNS;
4) pBYTCS B pyKOBOJUTEIIN CaMH, YTOOBI CTaTh HE3aBUCUMBIMH U 00€30TIaCUTh ceO0s;
5) B KOHEYHOM HUTOTE KIOACHIAT» PYKOBOANUTEINS U 3alMyT €r0 MECTO.
OTtBernI: 1,3.
Bomnpoc 7. Kputepusimu knaccupukanui KOMMYHUKAIMA B OPraHU3aIMK BBICTYTIAIOT:
1) kaHaJIBI OOIICHHUS;
2) MOTUBBI KOMMYHUKALUU;
3) cpencTBa KOMMYHHKAIIWH;
4) peanbHOCTh OCYIIECTBICHHSI KOMMYHUKAIIHIA;
5) IpOCTPaHCTBEHHOE PACIIONIOKEHIE KaHAIOB,
6) THTT KOMMYHHUKAIITHOHHOW CETH.
OtBetnl: 1, 3, 5.
Bonpoc 8. BepbanpHbIe KOMMYHHUKAIIMHA OCYIIECTBISIOTCS ¢ IOMOIIBIO:
1) xecToB;
2) onpeIeICHHOTO TeMIIa PEUH;
3) yCTaHOBJICHUS OMPECICHHON TUCTAHIIMH MEXK Y OOIIAIOIIIMUCS;
4) ycTHOM peun;
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5) noxJIONBIBaHMH 110 ILIEYy;
6) nHPOPMAITMOHHBIX TEXHOIOTHIA.
Orteer: 4.
Bomnpoc 9. HesepOansHbIMU cpeicTBAMH OOIICHUS SIBIIIOTCS:
1) pyxonoxaTue;
2) moxoKa;
3) renedomn;
4) B3rIIAN;
5) BAeKTpOHHAS TTOYTA.
OtBetnl: 1, 2, 4.
Bonpoc 10. KuneTndeckumu cpeicTBaMu HEBEpOATBLHOTO OOIIEHUS BBICTYTIAIOT:
1) ycTHas peub;
2) MUMUKA;
3) pykonoxarue;
4) no3a;
5) HoKanuIBaHue.
OTtBeTnI: 2, 4.
Bonpoc 11. Onpenenure, kKakoe U3 NPEIIOKESHHBIX BRIpaKeHUH utia (puc. 6.1) onpenensioT Ha3BaHHbBIC HIKE
SMOLMOHANBHBIE COCTOSHUS:
1) ckercuc;
2) cunbHasI 3710CTh;
3) OypHas pajocTh;
4) Bpax1eOHOCTB;
5) 6e3paznuyne.

al B B) r) al

Puc.BeipaskeHnue 1na 1 3MOLMOHAIbHOE COCTOSHUE

Oteerni: 1 —1); 2—-B); 3 —n);4—0);5—a).

Bomnpoc 12. [Ipocoan4eckuMu cpeIcTBAME HEBEpOATHLHOTO OOIECHHS BBHICTYIIAIOT:
1) uHTOHALHNS;

2) KeCTHI;

3) may;

4) TUCTaHIMS MEXKIY OOIIAIOIIMMUCS;

5) rpoMKOCTH roJioca.

OTtBeThI: 1,5.

Bonpoc 13. DKCTpaTMHTBUCTUIECKIMHE CPEICTBAMH HEBEPOATLHOTO OOIIECHUS SBIISIOTCS:
1) moxanuMBaHue;

2) TeMOp ToN0Ca;

3) cmex;

4) nay3sl;

5) naHTOMUMHUKA.

OtBeTnl: 1, 3, 4.

Bomnpoc 14. TakTHIBHBIME CPEICTBAMU HEBEPOATIBHOTO OOIICHUS BBICTYAIOT:

1) xecTsl;

2) pyKOIIOKaTHE;

3) HampaBlieHUE B3TIIAIA;

4) B370XH;

5) morenyi.

OTtBeTnI: 2, 5.

Bonpoc 15. [TpokceMrueCKUMHU XapaKTEPUCTUKAMH HEBEPOATLHOTO OOIIECHUS SBIISIOTCS:
1) yrous obuieHus HapTHEPOB;

2) Tenedon;

3) MUMUKa;

4) mUCTaHIMS MEXKIY OOIIAIOIIMMUCS;

5) NOXJIOMBIBaHUE I10 CIIHHE.

OtBeTnl: 1, 4.

Bonpoc 16. Kakvie mo3utiuu npu oOIIEHUH OTPa)karoT CIEAYIONe pUCyHKH (puc. 6.2)?
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Puc. [To3umuu npu oOIeHnH
OTBeThI:

a) TIO3MIINS, XapaKTepHas TS JIIOJEH, 3aHITHIX IPYKECKOW Oecenoi;
0) He3aBUCHMAs TIO3HITHUS,;
B) OOIICHHE NPH JICIIOBOM B3aUMO/ICHCTBUY;
T') KOHKYPHPYIOIE-000pOHHUTEIEHAS TTO3UIIHSL.
Bonpoc 17. Kakoii U3 nepeynciieHHbIX HIKE BUJOB KOMMYHHUKALUN HA3bIBA€TCsl «BUHOTPAAHOM JI030i1»:
1) popmasbHBIE KOMMYHHUKAIINY;
2) HehopMabHBIE KOMMYHHKALIIH;
3) BepTUKaIbHBIE KOMMYHHUKAIIWH;
4) nuaroHaJbHbIE KOMMYHHUKAIINH;
5) KOMMYHHKAIAH, OCYIIECTBIIEMBIE C IIOMOIIBI0 TEXHUIECKUX CPEACTB U MH(POPMAITHOHHBIX TEXHOIOTHIT?
OrtBer: 2.
Bonpoc 18. Pemenne MoxeT OBITh MPUHATO PaHBIIIE, YeM BBHICITYIIIAHBI BCE YJICHBI TPYIIIBI. DTO MOKET IPUBECTH
K:
1) He3aMHTEPECOBAHHOCTH WICHOB IPYIITHI B BHIMOIHECHUH MPUHATOTO PEIICHUS;
2) moAepKKe WICHAMH TPYIIIBI MHCHUS PYKOBOUTEIIS;
3) CKpBITOMY «CabOTaKy» B MPOIIECCE BHIMOTHCHHUS PEIICHUS;
4) 5KOHOMUH BpEMEHH;
5) HOBBILICHUIO CTUTOYCHHOCTH TPYIIITHL.
OTtBetnl: 1, 3, 4.
Bonpoc 19. Ha mytu 3QGpeKTHBHBIX KOMMYHHKAIA BCTPEUAIOTCS CIACAYIONINE Oapbhephl:
1) sKOHOMHYECKHE;
2) pusmaeckue;
3) BpeMeHHbIE;
4) IopUIUYeCcKHe;
5) KyJIbTypHBIE.
OTtBeTnI: 2, 3, 5.
Bompoc 20. /{715t COBMECTHOTO PEIICHUS CIOXHBIX MPOOJIEM BCEMH WICHAMH TPYIIIBI MOXKET OBITh UCIIOIBb30BaHa
CJICIYIOIIast KOMMYHHUKAIIMOHHAS CCTh:
1) «uernoykay;
2) «BCcEeKaHaJIbHAs;
3) «mmopay;
4) «kpyT»;
5) «xoyeco».
Ortger: 2.
Bomnpoc 21. Ykaxure, B KAKHX KOMMYHHKAITMOHHBIX CETAX TPYJIHO OpraHU30BaTh HE(HOPMATHLHBIN KaHa OOIICHHUS:
1) «xonecoy;
2) «BEpTYLIKa;
3) «umopay;
4) «kpyr»;
5) «urpex».
OtBetnI: 1, 3, 5.
Bomnpoc 22. JInis1 pemeHus MpOoCThIX MPOOJIeM B TPYIIE MOTYT OBITh HCIIOB30BAHBI CIICTYIOIIHE TUIIHI
KOMMYHHUKAIIHOHHBIX CETEeH:
1) «BepTymikay;
2) «uImopay;
3) «1enovkay;
4) «urpex»;
5) «BcekaHaJIbHASY.
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OTtBeTnI: 2, 3, 4.
Bomnpoc 23. Onpenenute, B Kakoil U3 KOMMYHHKALOHHBIX ceTell popMalbHOE JIMAEPCTBO Pa3eIeHO I
MOJTHOCTBIO OTCYTCTBYET:
1) «xonecoy;
2) «urpex»;
3) «BcekaHaNIbHASY;
4) «BEepTYIIKaY;
5) «xpyr».
Otser: 3.
Bonpoc 24. Kakne T KOMMYHHUKAIIMOHHBIX CETEH OTPaXatOT CXEMBI, IPUBEACHHbIE HA PHUC. ?
OrBer:
a) «KOJIECO»;
0) «mmopay;
B) «BEPTYILIKa»;
T) «KpYyI»;
) «BCEKaHaJIbHAas»;
€) «HUTPEeK».
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Puc. Tunsl KOMMYHHKAIIMOHHBIX CETEH

Tect Ne2
1.CKOJIBKO KIIOYEBBIX MPUHIMIIOB CHCTEMHOTo ympasieHus kadectBoM (TQM) ycranaBmmBaroT MexIyHapoaHbIe
cra"gaptsl UCO 90007
1) tpw;
2) 1ATH;
3) BoCeMb.
2. BaxabIMH TpeOOBaHUAMHE KaueCcTBA YCIyT SBILIOTCS:
1) TpeGoBaHus 6€30MACHOCTH;
2) TpeGoBaHUS TOYHOCTH M CBOCBPEMEHHOCTH MCTIOTHCHHUS,
3) TpeGoBaHMS THIMYHOCTH JUIsl TAaHHOW KOHKPETHOH TEpPUTOPHH.
3.Crangapt ISO 9001:2000 ycranaBnuBaeT TpeOOBaHUS K:
1) cucteme MeHEKMEHTa KauyecTBa,;
2) KauecTBY NPOIYKLHUH;
3) KayecTBy yCIyT.
4.bazoBble KOHLENIIUKM BCEOOLIEr0 YIPaBICHNS KAYeCTBOM aKIEHTUPYIOT BHUMaHHE Ha!
1) pe3ynbTaT nporiecca;
2) nmoTpeOuTens;
3) mporecc;
4) TMYHOCTH
5.IIpennomnaraer mm Beeobmiee ynpaBieHne KaueCTBOM IOBBIIICHHE HHTCHCUBHOCTH PaOOTHI:
1) na;
2) HeT
6. CornacHo xonuenuu TQM B paboTe ¢ NOCTaBIIMKAMHU CJIELYET:
1) cTtpeMuThCsi, 9TOOBI MOCTABIIMKOB CHIPhS U MAaTEPUAJIOB, TOJHDKHO OBITh KaK MOXHO OOJIbIIE, YTOOBI 00CCIICYUTh BHIOOD
CBIPbS 1 MaTE€PUaJIOB BBICOKOTO Ka4eCTBa 110 MPUEMIICMOI IIeHE;
2) MUHHUMH3UPOBAThH KOJINYECTBO ITOCTABIIHKOB;
3) paboTaTh ¢ MOCTABIIMKAMH Ha JOJTOCPOYHON OCHOBE.
7. PaboTy o yJnydIIeHHIO Ka4ecTBa OCYIIECTBIISIOT:
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1) cieranuctsl GUpMBI, paboTaroUye B CENUaIbHO CHOPMHUPOBAHHON KOMaH/IE;

2) Bce 0e3 UCKIIIOUeHUs! paOOTHUKH (hUPMBI;

3) cOTpyAHUKH OTAENa KauecTBa.

8. CornacHo TQM «BHYTpEHHHMM NOTPEOUTEIEM» HA3bIBAIOT:

1) PabOTHHKOB NpeANpUATHS, IIOTPEOIISIOINX POAYKIHIO U YCIYTH IPYTUX PAOOTHUKOB CBOETO MPEATIPUSITHS

2) IMocTossHHBIX TIOTpedHTENEH (KINEHTOB)

3. Her npaBuiisHOTO OTBETA

9. CornacHo moctyiaram J. JleMHHra IpeanoyTeHHe OTAAeTCS BULy KOHTPOJIS:

1) CrumomrHOMY

2). Beit6opouHomy

10.ITpaBunbHO 7M1 3TO yTBEP)KIACHHWE, YTO COTJIACHO MOCTyjaraM 3. J[eMHHTra clemyeT yIpaBisATh IPOIECCOM, a He
KOHTPOJIUPOBATh PE3YJIbTAT.

1. la

2. Her

3. Her npaBunbHOro OTBETa

11. HoBas pepakuus crangapros cepun [SO 9000, 6azupyronuxcs Ha punocopun u npunimnax TQM, Obiia n3gana s ...
rofy:

1. 1987

2. 1996

3.2000

4.2002

12.Uctopus npumenenus cuctem kadectsa B CCCP naumnaercs c:

1. 20-x romoB 20 Beka

2. 50-x ronoB 20 Beka

3. 70-x roznos 20 Beka

4. 90-x ronos 20 Beka

13. Tletnsa (cnupaib) KauecTBa - 3TO

1. JIto60# JOKYMEHT O COOTBETCTBHH IPOAYKTa TpeOyeMOMY KauecTBy.

2. COBOKYITHOCTb INTAHUPYEMBIX 1 OCYIIECTBISIEMBIX OINEPAITHif IUIs CO3JaHHS OTIPEICIEHHBIX TPEOOBAaHUI K Ka4eCTBY.

3. OTo mporpaMMa, periIaMeHTHPYIONIast KOHKPETHBIE MEPHI B 00JIACTH Ka9eCTBA U PACIIPEICIICHIS PECYPCOB.

4. KoHnenTyanbHasi MOJIEb B3aHMOCBS3aHHBIX BHJOB JEATEIFHOCTH, BIMSIONNX Ha KA4ECTBO Ha PA3MUIHBIX CTAAHUAX OT
OTIpe/IeIICHUS IOTPEOHOCTEH 10 OIICHKH MX yIOBJICTBOPCHUS.

14.Cuctema KadecTBa — 3TO:

1. [esTenpHOCTh TIO MOATBEPKICHHIO COOTBETCTBHS MPOAYKIIMH ONPEACICHHBIM CTaHAAPTaM, TEXHUYECKUM YCIOBUSIM H
BbIJ]aya COOTBETCTBYIOUINX JOKYMEHTOB.

2. COBOKYITHOCTh OPraHU3allMOHHON CTPYKTYPBI, 00ECIIEUHBAIOILICH OCYIIECTBICHHE OOIEr0 PyKOBOJICTBA KAYECTBOM.

3. Cucrema, obecrieunBaroniasi akKpeAUTALUIO OpPraHU3alnH.

4. JIoKyMEeHT, B KOTOPOM yKa3aHO ONTHMaJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa IPOU3BOIUTEIISI M IPOU3BOIUTEIIS.

15. Ycnex SMOHILEB B BBICOKOM Ka4eCTBE IPOIYKIMH 3aKII0YaeTcs B:

1. Co3naHuu Kpy»KKOB KayecTBa.

2. lllupokoM MCTIONB30BaHIH CTATUCTHYECKIX METOIOB MPH M3YYCHUH KauecTBa.

3. Cucreme 00y4eHHUS 1 TIOOMIPEHUH TIepcoHana.

4. JIoJKHOM CBSI3M C IOTPEOUTENSAMU U TTIOCTABIIIHKAMH

16.0cHoBHOE B cucteme Teinopa 1mo ynpaBieHHI0 KaueCTBOM:

1. Nzydenne mporiecca Tpya ¢ IeIbIo MPOSKTHPOBAHMS Hanboiee paliMOHaIFHBIX IPUEMOB U ICHCTBHIA.

2. O160p 1 00yyeHue JToel palMOHAIBHBIM IIPUEMaM TPYAa C LEIbIo BEIOOPa 3TAJIOHHOTO pabOTHHKA.

3. OmnpeneneHue TPYAOBOTO 3aJaHMsl C LEJNBIO DPa3padOTKH IMPEJIOKEHUH 10 IKOHOMHUYECKOMY CTHMYJIHPOBAHHUIO
PabOTHHKOB

4. Y nosierBopeHue TpeOOBaHUH NOTPEOUTENEH U CBOMX CITy KaIlIUX.

17. KauectBO pupMsI - 310:

1. CratucTuKa + NpUEMOUYHBIN KOHTPOJIb.

2. Ayaut motpeduTtens + cepTuduKamys mpoIyKInuy.

3. ToranpHOE 00yYEeHNE CUCTEME KaueCTBa.

4. MotuBanus K BceoOIIeMy MEHEDKMEHTY KadecTBa, YAOBICTBOPEHHE MOTPEOHOCTEH HAeMHBIX pPabOTHHUKOB,
ITOCTaBIIAKOB M MTOTPEOUTETICH.

18. Cucrema TOTaIBHOTO MEHEKMEHTA KauecTBa - 3TO

1.Cuctema Mep, obecrieuynBaronas yBepeHHOCTh y MMOTPEOUTENS B KaUeCTBE MPOTYKITHH.

2. Cucrema ynpaBiieHHs] Kaue€CTBOM Ha (UpMe.

3. KoHTpousb KauecTBa MOJIyYeHHUS] TOTOBOT'O M3/IETHS OT MPOBEPKH KauecTBa ChHIPbS, BXOAAIIMX MaTepUalioB JI0 OTIPY3KH
MOTPEOUTEIIO.

4. Y nosierBopeHue TpeOOBaHUH MOTPEOUTENEH U CBOUX CITy KaIIUX.

5. Bce oTBeTHI BEpHBI
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TectNe3

1.

10.

11.

12.

13.

I'maBnoe B xonuenuuu ynpasienus @.Teinopa:

1) MakcHMaibHas CreIUATU3AIUS

2) BO3HArpaxkJIcCHHE 3a IPOHU3BOJCTBO

3) opranmzanus TpyJa 00bEKTa YIPABICHUS
Pecypcsl npearnpustust — 310:

1) TexHHYECKUE pecypchl

2) BHEUIHHE PECYPCHI

3) KaapoBbIe pECypCHI

4) ¢DuHaHCOBBIC PECYPCHI
IIpencraBureny KIaccUYECKOM IKOJIbI MEHEKMEHTA.

1) D.Mbiio

2) JO.Mynu
3) M.Bebep
4) P.JlaiikepT
5) A.daiions

[IpencraBuTeny MoBEASHIECKON IIKOJIBI MEHEPKMEHTA.
1) P.Jlaiikept
2) M.IL®amrer
3) A.Macnoy
4) ®@.I'epubepr
I'paduueckne MeToIBI yIpaBIeHUs pa3padoTai
1) @.T.Teiinop

2) T'.I'amr
3) M.Bebep
4) P.A.Axod

A.Daiionb BRIACTHUI YIIPABICHUCCKUE PYHKIMH (PACCTABUTH IO MOPSIKY):
1) mnpenBuacHuE
2) KOHTpOIIb
3) maHMpoBaHHUE
4) KOOpIUHAIUS
5) opraHm3arus
Tuns! Bnacta mo M.Bebepy
1) aBTOpHTapHBIH
2) Xapu3MaTHYeCKUH
3) pamMoOHAIEHO-JIETATLHBIH
4) TpaaUIUOHHBIN

Hpe,HCTaBI/ITe.HI/I IIKOJIBI YEJIOBEUYECKHX OTHOILICHUI 06YCJ'IOBI/[J'II/I Pa3BUTHUC HOBLIX MMOBECACHYCCKUX HAYK:

1) couuambHOM MCUXOJIOTHI
2) COILMOJIOTHH
3) OIpProHOMHUKH
4) KIMHUYECKOH ICUXOJIOTUU
PesynbraT Tpyma mporecca yrnpasieHHs — 3TO:

1) nemm
2) 3amadym
3) ympaBiIeHUYECKHE PEIICHUS

B cTpykType cucTeMBl yrpaBiIeHHs BBIIEIAIOT IOICHCTEMBI:
1) ynpaBisoLIyIO
2) CBA3YHOIIYIO
3) ympaBisemyro

HayuHnble moaxoapl K MEHEKMEHTY BTOPOH MoI0BUHBI XX BeKa:
1) cuTyaunOHHBIH
2) TOBEICHYCCKHUIA
3) KOJIMYECTBEHHBIN
4) VHHOBAITMOHHBIN
5) Teopus ycrexa

PazHOBHIHOCTH MEHEHKMEHTA!
1) nenoBoit MEHEPKMEHT
2) MEHEKMEHT IepcoHala
3) aKTHBHBIA MCHEKMCHT
4) 3KKAyHTHHT MCHEKMCHT

VYnpasieHue BKItoYaeT B ce0s (pacCTaBUTH MO MOPSAKY):
1) ananu3 uHbOpPMAIHMH, BHIPAOOTKA U MPUHATUE PEIICHHIMA
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2) oOpraHu3anus BHITOIHCHHS
3) nonyueHHE U OLEHKAa He0OX0ANMOI nHpopMannu
4) BO3HarpaxkJICHHUE WX HAKa3aHUE UCTIONHUTEICH
5) KOHTPOJIb TIOJYYECHHBIX PE3YIbTATOB
14. YmupaBieHYECKHE IENU TOJIKHBI OBITh:
1) pearbHBIMH
2) KECTKUMHU
3) rTHOKHUMH
4) HempoBepsAEMBIMH
5) mpoBepseMBbIMU
15. VYmnpaBneHYecKHe eI KIacCUGUIUPYIOTCS MO YPOBHIO:
1) KOHKypupymoLIHe
2) wMwuccus
3) mnpoctble
4) oOmue
5) cmnenuduueckue
16. VYmpaBneHueckas cTpaTerus — 3To:
1) omepaTuBHOE yIpaBlieHUE
2) oOmas KOHIETIHS JOCTHKEHUS TIaBHBIX IeNei
3) pemenue npobiaemM
4) pacmnpeneleHre pecypcoB
17. Crparerus BKIIOYaeT B ce0s DIIEMEHTBI:
1) cucremy neneit
2) wMarepuajbHBIC YCIOBHS
3) mnpaBuna
4) BHEUIHHE YCIOBUS
5) mnpuopHTETHI
18. Texkymiee MIaHUPOBAHKUE — ATO TUNIAHKPOBAHUE HA CPOK:
1) 1o omHOTO TOMA
2) 10 OBYX JIET
3) 10 mATH JeT
19. Menemxep — 3T0:
1) crienmanbHO TIOATOTOBIIEHHBIH MPO(ECCHOHANBHBIN YIIPABIISIOMINAN
2) CIIEIUAUCT B OTPEACIICHHOW 00J1acTH
20. Yrto Takoe ynpaBiIeHUYECKHUE TTOTHOMOYHS
1) paspemenus
2) 3amnpeTsl
3) COBOKYMHOCTH O(GUIMATBHO PEAOCTABICHHBIX MPaB U 00S3aHHOCTEH
21. Tunsl ynpaBaeHYECKUX CTPYKTYP:
1) nuneiiHas
2) wrabHas
3) nuHeWHO-Ta0HAS
4) KOJUTEKTHBHAS
22. Tlpu3HAKU KOJIJICKTUBA!
1) cxokue 1eNu Y YWISHOB TPYIIITHI
2) Hanu4aue oOIIeH mean
3) onuHaKkoBbIe (PyHKIIMH
4) NCUXOJOTHYECKOE TPU3HAHKE WICHAMH TPYIIIBI APYT IpyTa
23. Pa3HOBUAHOCTH KOJUIEKTHBA 110 COCTaBY:
1) romoreHHble
2) BpeMEHHbIE
3) HOCTOSTHHEIC
4) reTeporeHHbIe
24. Yto takoe koHGOpMU3IM?
1) cBOOOIa MPUHATHS PEIICHIS

2) 6€30r0BOPOYHOE MPHU3HAHNE WICHAMH KOJUIEKTHBA CYIIECTBYIOIIETO MOPsIKa BEIeH

3) rpynmnoBoe eIMHOMBICITHE
4) mpoTtuBOpeUne
25. OYHKINN COBPEMEHHBIX PYKOBOIUTEIICH:
1) cTpaTeruueckas
2) 3KCHEePTHO-MHHOBALIUOHHAS
3) uadopmanmonHas
4) aAMUHHCTpAaTUBHAS
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26. Tumsl NacCUBHBIX PyKOBOAUTENEH:
1) mactepa
2) MHTErpaTopsbl
3) urpoku
4) OTKpBITBIE PYKOBOAUTEIH
27. TwuIbl aKTUBHBIX PyKOBOIUTEIICH:
1) «OOpIBI C IHKYHTIISIME»
2) oM KOMITAHUH
3) uHTETPATOPHI
4) urpoku
28. CTuim pyKOBOJHTENICH:
1) aBTOpHUTapHBIH
2) TyMaHUCTHYECKUI
3) nemokpaTHyecKuit
29. Tlepconan opraHu3anuy - 3T0:
1) odpunmansHO paboTaIOIIKE COTPYIHUKU
2) MOJHBIA THYHBINA COCTaB HACMHBIX PA0OOTHHKOB OpPTaHU3aAIMH
3) IMYHBIA COCTaB HAEMHBIX PAOOTHUKOB BKITIOYASt PYKOBOTUTEIIS
30. Kareropuun nepcoHaina:
1) KOMITETeHTHBIE paOOTHUKH
2) paboumne
3) BcrmoMoraTeNbHbIE CITyIKaIllie
4) cimyxamune
31. K BHyTpeHHEl cpesie opraHu3alui OTHOCAT:
1) paznenenue Tpyaa
2) IeI0BOE OKPYIKCHUE
3) opraHU3aIlMOHHKIA OPSIOK
4)nemorpadus
32. K BHemHel cpejie OpraHu3aiui OTHOCST:
1) mepconan
2) KopriopaTHBHasI cpea
3) makpocpena
4) MuKpOCpea
33. Pa3HOBUIHOCTH OpraHU3aIW:
1) dopmanbHbIC
2) HehopmasbHbIe
3) cTpareruyeckue
34. YUro Takoe opraHu3alliOHHas CTPYyKTypa?:
1) BHYTpEHHSS1 OpraHu3anus
2) ynopsiio4eHHasi COBOKYITHOCTb B3aUMOCBSI3aHHBIX 0/Ipa3/ielICHUH OpraHu3aunu
3) BHENIHSIS OpTaHU3aIINS
35. Buabl )keCTKUX OPTaHU3AIMOHHBIX CTPYKTYD:
1) yakumonansHas
2) MaTpuaHas
3) nUBU3NOHAIIbHAS
36. Buasl riOKnMX OpraHU3alMOHHBIX CTPYKTYP:
1) nporpaMMHoO-11I€IEeBast
2) IMBU3HOHAIIEHAS
3) pparmenTapHas
37. OCHOBHOI NPUHLUI CTPATETUU
1) «IpoM3BOIUTH TO, YTO OYyJIET KyIJICHOY
2) «mpoaaBaTh TO, YTO MPOU3BEACHOY
38. st wero Hy»KHa cTpaTerus?
1) amst cocTaBIeHHS MapIIpyTa K TOCTHIKEHHUIO JKEITaeMBIX Pe3yIbTaTOB
2) opraHu3aIus IpOU3BOACTBA C IENBIO TOTYUSHHS T0XO0Aa.
3) momoraeTt c(hOKyCHpOBaTh CBOM JEHCTBHUS M SHEPTHIO HA KOHKPETHBIX PE3yJIbTaTax.
39. Crpaterust MOXeT pa3padaThIBaTLCS B pa3IMIHBIX Gopmax:
1) cTparerus — Kak OT4ET O AEATEIbHOCTH
2) cTpaTerusi — KaK yJIOBKa WIIK MaHEBP
3) cTpaTerus Kax 1jaH JOCTHKCHUSI HEKOTOPBIX LieNei
40: KoHKypeHTOCIIOCOOHOCTh NPENIPHITHS — ITO
1) nesTenbHOCTD NPEANPUSITHS, HAallpaBlIeHHAast Ha JJOCTH)XKEHHE 1ieIel
2) UMUK TIPEATIPUSATHS
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3) crtocoOHOCTh BECTH YCHEUIHYI0 KOHKYPEHTHYIO0 60ph0Y, IPOTHBOCTOSATH €l
41 OcHOBHBIE 3TaIbI CTPATETHYECKOTO YIIPABICHUS: (PacCTaBUTh O TOPSAKY)
1) ynpasieHueckoe o0ciieloBaHie CHIBHBIX U cla0bbx cTopoH — (SWOD — aHanus)
2) pazpabotka ueneit ¢ yaerom SMART - npuHnnna
3) aHanM3 cTpaTerMYecKux aJbTepPHATHB
4) onpeienieHne MUCCUHI
5) aHanM3 BHEITHEH CPEIIbI
6) OIICHKA M pealIn3allus CTPATETHH
7) BEIOOD cTpaTeruu
42  DOrtansl GyHKIIUH OPraHU30BEIBAaHUS (PACCTABUTH IO TIOPSAKY)
1) koopauHAITS paOOTHI
2) TpyNIUPOBKA 33124 B JIOTHYECKHE OJIOKH
3) pacnpenencHue pabOThI
43 OTBETCTBEHHOCTD - 3TO
1) mpaBHIbHOE BBIIOJIHEHUE 33aJaHUS
2) 00s13aTeNILCTBO BBIIIOIHATH [TOCTABJICHHBIC 33]Ja4 U OTBEYATh 33 UX YAOBJICTBOPUTEIBEHOE PEIICHHE
3) Ka4ecTBO MCIIOJIHEHUS 3aJaHus
44  TlomHOMOYHS — 3TO:
1) moBepue K epcoHATy
2) 3a/1a4¥ B yIpaBIeHICCKHUE PEIICHUS
3) orpaHMYEHHOE ITPABO HCIIOJIF30BATh PECYPCHI OPTaHU3AINH JJISl BBIIOJTHEHUS OIIPEAeSICHHbBIX 3a1a4
45  JlenerupoBaHUE TIOTHOMOYHN — 3TO:
1) mepenaya 3aaa4 ¥ MOJTHOMOYHIT JIMILY, KOTOPOE NPUHUMAET Ha ce0sl OTBETCTBEHHOCTD 32 BBIIIOJIHEHHE
2) noBepHe JIMIaM, OCYIIECTBIISIOIUM OTAEIbHBIC 3aIaHNs

Kputepnn oneHKkHu TecTOB:
KpunTepnu n mkana oeHKH MPOXO0:KAEHHS TeCTa
KonmuecTBO NpaBMIIbHBIX OTBETOB:
Menee 52% - «HEYIOBIECTBOPUTEIBLHOY»
53-70% — «y1OBIETBOPUTEIHLHOY»
71-85% — «xoporo»
86-100% — «oTIHU4HO»

IlepedyeHb TUMOBBIX Kelic- 3aJaHUil
Keiic 1
«Oprasu3zanus CTPyKTYp yIpaBJIeHHUsD)

Ortenu-puaransl pacmoyiaraloTcss B pasMdHbIX 00macTsax Poccum. [Iupekius KOMIaHuM pacrnoioxeHa B CaHKT-
IetepOypre. Kommanusi mepBOHAYaj bHO JEHCTBOBANa KaK MAaTPUYHAS OPraHHU3alUs: MEHEIDKEP KaKIOr0 OTels
MOTYMHSIICS MeHEDKepy 1o Poccun 1 o obnactu. OHAKO 3Ta CTPYKTYpa MOKa3aja, 4T Y Hee MHOTO ClIa0bIX MECT.
3amaua:
KakuMm 00pa3oM U3MEHHTh OpPraHU3alMOHHYI CTPYKTYPY YIpPAaBICHHUS, 4YTOOBI MOBBICHTH 3(P(eKTuBHOCTH
NIESITETFHOCTH KOMITAHUH?

Keiic 2
«ConpoTuBJeHHs NepeMeHaM»
Bac TonpKO YTO NPHHATHM Ha pabOTy B KadeCTBE NMOMOIIHMKA MEHEIPKEpa B CTApbIil MPECTHKHBIA, HO OYCHb
3arpy>keHHbIN pectopaH. Ha Bce Bammu mpemiosxeHust 0 BHECEHUH NEPEMEH CIIyKalliue oTBedaroT: «Mbl Tak genmanu
Bcerga». OHM IPOCTO HE 3HAIOT, YTO KAKHE-TO BONIPOCHI MOXKHO PEIIATh MO-IPYyromy.
3amaua:
Kak Bam crnenyet neiicTBOBaTh B 3TOH cuTyaruu?

Keiic 3
MoTHuBauus U 1eMOTHBAIUSA

B oduce pekiiaMHON KOMITAHUK Ha3peia KOHMIMKTHAS CUTYaIMs MEXIy [TOTIMHEHHBIMH M PYKOBOACTBOM. Heckoibko
COTPYOHHKOB OOBHHHIIN aIMUHHCTPALMIO KOMIIAHHH B TOM, YTO BCEM HA3HAYAIOT OJMHAKOBYIO 3apa0OTHYIO IUIATy BHE
3aBHCHUMOCTH OT BKJIaJa Ka)I0T0 pabOTHHUKA.
3agaun:
1. Kakne Teopruu MOTHBALUU HEOOXOAMMO H3Y4IHUTh PYKOBOJICTBY IS IIPABMIILHOTO MOHUMAHHS JaHHOM IPO0JIeMbI?
2. KakuMm 006pa3oM MOKHO YOCIHUTHCS B CIIPABEUIMBOCTH BBIBOJIOB COTPYTHHUKOB?

Keiic 4
«TpyaHOCTH ¢ COTPYIHHUYECTBOM
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Crapmiast TOpHUYHAsL OTeJii M. jKalyeTcs Ha CBOIO MOAYUHCHHYIO T., TOpHHYHYIO, KOTOpas YK€ NaBHO pabdoTaeT B
oterne. Bel, kKak MEHEIKEp 1O MEepCoHANy, 00s3aHbI MpoBecTH pabory ¢ T., HEpPEeOKO UTHOPUPYIOIIYIO yKa3aHUS
CBOETO PYKOBOJUTEIISL.

T. YTBepxnmaet, uto el He HpaBuTCs M., U 1axe MOocie pa3roBopa ¢ BAaMH OHA OTKA3bIBACTCs PadOTATh C HUM.

Ho y Hee He CKIaJpIBAIOTCS OTHOIICHHS HE TOJNBKO C HAYAIBHUKOM. B JOKyMeHTaX, KOTOPBIC HPUILIH W3
kadeTepust I CIyXKaIIMX, CKa3aHo, YTO OHA M C KOJUICTaMHU HE OYCHD OOIINTEIbHA.

3agaua:

Bbl MeHemkep 10 nepconany. Kak Bbl MOCTyIIHTE B JAHHOM CiIydae.

Onenka Kputepuu oueHku Keiic- 3aganuii
Keiic pemieH mpaBWIbHO, JAHO Ppa3sBEPHYTOC MOSCHEHHE M OOOCHOBAHUE CIEIAHHOTO
saimodeHns. CTYICHT IEMOHCTPHUPYET METOIONOTHYECKHE M TEOPETUYCCKUE 3HAHHUS,
cBOGOHO BiajeeT Hay4HO TepmuHoiorueid. Ilpu pasbope MpeIOKEHHOM CHTyalun
Ormadno OPOSIBIIICT  TBOPYECKHE  CIIOCOOHOCTH,  3HAHHWE  JOMOJHHUTEIBHOH  JUTEpPaTyphL.

JleMOHCTpUpYET XOpOIlHe aHATUTHYECKHE CIOCOOHOCTH, CIOCOOEH Mpu OO0OCHOBaHUH
CBOETr0 MHEHHS CBOOOIHO ITPOBOANTH aHAJIOTMH MEX/y TeMaMu Kypca

Keiic pemreH mnpaBWIBHO, JaHO TOSICHEHHE W OOOCHOBAHHE CHENAHHOTO 3aKIIOYCHUS.
CTyneHT AeMOHCTPHUPYET METOAOIOTHIECKHE W TEOPETHICCKUE 3HAHH, CBOOOIHO BIalceT
Xoporo Hay4YHOH TEpMHUHOJOTHEH. J[eMOHCTpUpYeT XOpOoIIMe aHAINTHYECKHUE CIIOCOOHOCTH,
OJIHAKO JIOMyCKaeT HEKOTOPbIE HETOYHOCTH MPU ONIEPUPOBAHUY HAYYHON TEPMUHOJIOTHEH.

Ketic PpCUICH NPaBUJIbHO, MOACHCHUEC U 000CHOBaHHE CACIIaHHOI'O 3aKJIHYCHUA OBLIO JaHO
npu AKTHBHOM MOMOIIU IMperoaaBaTeA. HNmeer OTpaHUYCHHBIC TCOPCTUYCCKUC 3HAHUA,

Y IOBNICTBOPHTENTHHO JIOIyCKAeT CYyIIECTBEHHBIE OIMMOKM IIPM YCTAHOBIEHHH IIOTHYECKHX B3aMMOCBA3EH,
JOTIYCKAET OIIMOKU NP UCIIOIb30BAHUM HAYYHOW TEPMUHOJIOTHH.
Kelic pelieH HenpaBuibHO, OOCYKIEHME M IOMOLIb MPENOAABATENS HE IMPUBEIU K
MpaBWIbHOMY  3akimiodeHHio.  OOHapyXuBaeT  HECOCOOHOCTP K  IOCTPOCHUIO
HEYIOBJIETBOPUTENBHO

CaMOCTOSTENBHBIX 3aKIoueHHH. VMeer cialble TeopeTHdYecKHe 3HAHUS, HE HCIIOJIB3YET
HAY4YHYIO TEPMHHOJIOTHUIO.

3.2 TunoBsble 3aJaHUs JJIsl IPOMEKYTOYHOM aTTeCTALINU

IlepeyeHb THIIOBBIX BONPOCOB K YCTHOMY ONPOCY
1.MeHeKMEHT Kak OTpacib Hay4HOTro 3HaHUs. OCHOBHBIC TIOHSATHS TEOPUH YIIPABICHUS
2.001mee 1 pa3TUIHOE B COACPKAHNH MOHATHH «MEHEHKMEHT» U «YIIPABIICHHE
3.Mcropus pa3BUTHS PEICTABICHUN 00 yIpaBICHUH
4 Knaccudukanysi y9eHHIH 0 MEHESDKMEHTE
5.110kona HayuHoro ymnpasieHus: @.Teitnopa
6.AMMUHUCTpaTUBHAs 1IKoJa yrpasienus (A.Daiions, M.Bebep)
7.3apoxIeHne ¥ pa3BUTHE IIKOJIBI YEIOBEUSCKUX OTHOIIEeHNH (A.Macmoy, 3.Mbiio)
8.CHCTeMHBIH, CUTYyallMOHHBINA U MPOIIECCHBIN MOAX0/A B MEHE)KMEHTE
9.CoBpeMeHHas MOJENb MEHEKEPa
10.OcHOBBI MIIIAHUPOBAHUS KaK (DYHKIMH YIPABICHHS
11.0OcHOBBI OpraHM3allMOHHOTO IPOEKTUPOBAHUS B cpepe cepBrca
11.Opranun3zanus KOHTaKTHO 30HBI IPEANIPHUITUIN CepBHUCa
12.CyniHocTh nporiecca MOTHBAITUN B MEHEKMEHTE
13.IIpomeccyanbHbie TEOPUU MOTHBAIIAN
14.ConeprxaTenbHble TEOPUHA MOTHBAIHH
15.CymnIHOCTb CTPATETHIECKOTO YIIPABICHUS
16.CtpaTernyecKue 3JeMEHTHI CEPBUCHOTO MEHEKMEHTA
17.Metos! ynpaBieHUs (MPUHYIUTEITLHBIC)
18.Metous! yripasieHus (mo0yJuTesIbHbIC)
19.Metons! ynpasnenus (yoeanTeabHbIe)
20.KoHTposs kak (GyHKIUS yrnpaBiIeHUs

KpuTepnn n mkajaa oneHKH NMPOMeKYTOYHOH aTTeCTALIMM - 3a4eTa
O1eHKa «3a4T€HO» CTABUTCS, €CIM CTYJCHT IOJYYHI OLEHKH «OTJIMYHO», «XOPOLIO», «YAOBICTBOPUTEIHLHOY H/HUIN
«3auTeHo» 3a 80% u Gosee ceMMHApOB M MPAKTHYECKHUX PA0OT.

20



O1eHKa «HE 3aYTE€HO» CTABUTCS, €CIIM CTYJCHT IIOJY4MI OLEHKH «HEYyJIOBJIETBOPHUTEIILHO» H/WIN «3aYTEHO» 33 MEHee
yeM 80% ceMUHapOB M IPaKTHYECKUX padoT.

IIpumMepHBIii IepedYeHb KOHTPOJIBHBIX BOIPOCOB K IK3aMEHY

Monenb NpUHATHS YIPABICHUYCSCKUX PEHICHUN HA IPEATNPUITHIX CEPBHCA

MeTobl IPUHATHS YIPABICHICCKUX PEIICHUI

3aauu NPUHSTHS YIPABICHUYCCKUX PECIICHUH.

[puHsATHE yHpaBICHYECKUX PEIICHUA C YIeTOM TPpeOOBaHUM MOTPeOUTEINS

[TonsTHE KOMMYHHUKAIIUH B OPTaHU3AIIH

KoMMyHUKaIMu 1 BB CBA3EH B OpraHU3aluu

Oransl KOMMYHHAKAIIHOHHOTO TIpoIiecca

KomMmyHUKaImoOHHBIE CETH

KoMMyHUKaIIOHHBIE TEXHOJIOTHH B MEKINYHOCTHOM OOIIECHIH
. IIpon3BoaCTBEHHBIE MTPOLIECCHI B KOHTAKTHOM 30HE
. IIpon3BoACTBEHHBII K BHITIOTHEHUS YCIIyT
. JleATenpHOCTh MpeIpUATHS CEPBHCA C YICTOM TPEOOBAHUN OTPEOUTENS
. CtpykTypa mporiecca oKa3aHusl yCiIyry.
. TIpou3BOACTBEHHBIH IUKIT BHITIOJHEHHUS YCIIYT.
. OyHKIMHY yIpaBICHUS MPEAIPUITHEM CEpBUCA
. OreHKa Ka4ecTBa CEPBUCHOTO MPEANPHUSITHS
. Tlonstue xadecTBa yciyr
. CucteMHBIN TOAXO] K YIPABICHUIO KAY€CTBOM yCIIyT.
. YmpapieHre NIepCOHANIOM B KIIMEHTOOPHUEHTHPOBAHHOW OpTaHU3aIIH
. 3HaYNMOCTH MepcoHala KaK IIaBHOTO pecypca B KOMIIAaHHW CEpBUCA
. Llenu ynpaBieHus mepcoHasIoM
. OcHOBHBIE QYHKITH YIIPABICHUS TIEPCOHAIIOM
. KoHGuKTHI: THTIBI ¥ TPIYUHB
. Croco0Bl yperymupoBaHus U pa3penicHus KOHQINKTOB
. Metons! pasperieHus KOHQINKTOB
. B3aumogeiicTBue YenoBeKa U IPyIIIIbL.
. TloBbimenne 3¢ GpekTHBHOCTH POPMAIILHBIX TPYIIIL.
. CyurHocTh 1 (yHKIMHU KaJPOBOTO MEHEIKMCHTA.

29. KpuTtepuu ¥ mikaJjia OueHKH K3aMeHa M0 JMCUHUIJIHHE

Ouenka Kpurepuu orBera
OT1auyHo OmeHKa «OTJIIMYHO» BBICTABISIETCS OOydalomeMycs, €ClIM 3HAHHWS OTIMYAloTCS TIyOMHOH w
COZIEPKATEIBHOCTBIO, JAeTCsI MOMHBIN MCYSPIBIBAIONINNA OTBET, KAK Ha OCHOBHBIE BOTIPOCHI OMIIETa,
TaKk ¥ Ha JIOTIOJHUTENbHBIE; O0YyJarouniics CBOOOTHO BIIAAEET HAyYHOW TEPMHUHOJIOTHEH; OTBET
CTPYKTYPHPOBAH, CONEPKUT aHAIN3 CYIIECTBYIOIINX TEOPHH, HAYYHBIX IIIKOJ, HAIPABICHUN W MX
aBTOPOB II0 BONPOCY OMJIETa; JIOTHYHO M JOKA3aTEIBHO PAaCKPHIBACT MPOOIeMy, MPENI0XKCHHYIO B
OuIleTe; OTBET XapaKTepU3yeTcs TIIyOMHOH, TTOJTHOTON M HE COAEPIKUT (PAKTUIECKUX OITHOOK; OTBET
WUTIOCTPUPYETCS TPUMEpPAMH, B TOM 4YHCIC W3 COOCTBEHHOW TIPAKTHUKH, OOYYaOLIHIACS
JIEMOHCTPUPYET YMCHHE apryMEHTHPOBAaHO BECTH AHMAJOr M HAyYHYH JUCKYCCHIO. Marepuant
U3JI0KECH B OINPEHCICHHOW JIOTMYECKOH IOCIICAOBATCIBHOCTH, JIMTCPATYPHBIM —SI3BIKOM, C
HCTOJIb30BAHUC COBPEMCHHBIX HAYYHBIX TEPMHHOB; OTBET CAMOCTOSTCIBHBIN.
Xopomro OICHKa «XOpPOIIO»  BBICTABISICTCA OOydYaromIeMycCs, €CJIM 3HAaHUS HMMEIOT JOCTaTOYHBIN
COJICpP)KaTENNbHBI YPOBEHb, OJHAKO OTJIMYAIOTCS CJabOH CTPYKTYPHUPOBAHHOCTBHIO; COAEpIKaHUE
Ounera pacKphIBaeTCS, HO HMEIOTCS HETOYHOCTH IIPU OTBETE HA JOIOJHUTEIBHBIC BOIPOCHI;
AMEIOIIUECS B OTBETE HECYIIECTBEHHbIE (PaKTHIECKUE OMUOKHU, 00yUJaONTHiiCs CTIOCOOCH HCITPaBUTh
CaMOCTOATENIFHO, Oarofapsi HaBOIAIIEMY BOIIPOCY; HEIOCTATOYHO PACKPHITA MPOOIEMa O OTHOMY
13 BOIPOCOB OMIIETa; HEJOCTATOYHO JIOTHYHO H3JIOKEH BOMPOC; 0OYUAIOMMHCS HE MOXET Ha3BaTh
aBTOPOB TOW WJIM WHOW TEOPHH IO BOIPOCY OWIIeTa; OTBET MPO3BYydYal HEAOCTATOYHO YBEPEHHO;
00yJaromuiicss He CMOT NMPOJEMOHCTPUPOBATH CIIOCOOHOCTh K MHTETPAIlH TEOPETHICCKUX 3HAHUHA H
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MIPAKTHKH.
YnoBaerBopu- | OeHKa «yZOBICTBOPUTEIHHO» BBICTABISICTCS 00YYArOIIEMYCsl, €CIIH COepKaHne OMIIeTa PacKphITO
TeJbHO cnabo, 3HAaHMSA HMMCIOT (DparMeHTAapHBIN XapakTep, OTIUYAIOTCS IMOBEPXHOCTHOCTHIO M MAJIOH

COIICPXKATEIBHOCTEI0, HMCIOTCS HETOYHOCTH TPU OTBETEC Ha OCHOBHBIC BOIPOCH OwWIIeTa;
MpOrpaMMHBIC MaTepHal B OCHOBHOM H3JIaraercsi, HO JOMYIICHBl (HaKTUYECKHE OUIMOKH;
00yJaromuicss HE MOXKET OOOCHOBAThH 3aKOHOMEPHOCTH ¥ NPUHIIMIIBI, OOBACHUTH (DaKTHI;
00yJarONIMIACS HE MOXKET MPUBECTA IPHUMEP s WDIFOCTPAIMKA TCOPETUYECKOTO MOJOKCHUS;
OTCYTCTBYET TIIOHMMAaHHE W3JIaraéMOr0 MaTepuana, MaTepual ci1abo CTPYKTypHpPOBaH; ¥y
00y4alomerocsi OTCYTCTBYIOT IPEICTABICHIS O MEKIIPEAMETHBIX CBA3SX.

HeynoierBop | OreHKa «HEYJIOBICTBOPUTEIHHO» BBICTABISIETCS O0ydaromemMycs, eciau o0HapyKeHO He3HaHHWE WIIH
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HTEJBHO HCIIOHUMAHUEC IMpeaAMETa HU3YUCHUSA AUCHUIIIIUMHBI; COACPIKAHHUEC BOIIPOCOB Omiera He PacKphbITO,
JOIMYCKAIOTCs CYHICCTBCHHLIC (baKTI/I‘-IeCKI/Ie 0HII/I6KI/I, KOTOPBIC 06y‘-IaIOIIIHﬁC5[ HC MOXCT HUCIPABUTH
CaMOCTOATCJIIbHO, Ha 60.]'H>Hly}0 YacTb MAOIMOJHUTECIbHBIX BOIPOCOB IO COACPIKAHUIO DSK3aMCHa
06y‘IaIOH1PII>'IC${ 3aTPYAHACTCS AaTh OTBET WJIU HC JAaCT BEPHBIX OTBCTOB.

8. YYEBHO-METOJUYECKOE U UHOOPMAIIMOHHOE OBECIIEYHEHHUE JUCHUITJINHBI

8.1. OcHoBHas JIMTEpaTypa

1. BaneeBa E.O. DTHKa u KyJibTypa yHpaBICHHS B COLMAIBHO-KYJIBTYPHOM CEPBHCE M TypH3Me [DIIEKTpOHHBIH pecypc]/
Baneesa E.O.— DOnextpoH. TekcroBble aaHHble.— CapaTtoB: Al Ilu Op Menua, 2015.— 142 c.— Pexum noctymna:
http://www.iprbookshop.ru/31938.html.— 3bC «IPRbooks»

2. Nomxukosa, A.Vl. MenemkMeHT [yt OakanaBpoB cepBuca : yued. nocodue / AWM. lomxukosa, T.1O. Edpemosa. - Poctos

u/]1 : ®enuke, 2013. —412 c.

3. MamemmHa, H. A. MeHekMeHT B cepBHCe [DICKTPOHHBIA pecypc]| : yueOHoe mocobOme mis OakamaBpoB / H. A.
Manpimunna. — 2-e u3a. — DIEKTPOoH. TeKcToBble JaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2019. — 252 ¢. — 978-
5-394-03276-9. — Pexum noctymna: http://www.iprbookshop.ru/83144.html

4. OmomuenoBa E.B. CrpaTterndeckuii MEHEKMEHT [DIEKTPOHHBIA pecypc]: METOIWYeCKHE pPEKOMEHIAWH IO
BBITIOJTHEHHUIO KypcoBoil pabotel/ OnomdenoBa E.B.— DnekTpoH. TekcToBbIe MaHHBIe.— M.: Poccmiickas MexIyHapo Has
akajmeMusl TypusMa, YHuBepcurerckas kaura, 2016.— 80 ¢.— Pexum moctyma: http://www.iprbookshop.ru/51870.html.—
9BC «IPRbooks»

5. IIpomeccHOE yIpaBiieHHe B cepBUce [DIEKTPOHHBIN pecypc] : yuedHnoe mocodue / O. B. Mnbuna, T. B. Konsmosa, T. C.
Xupikuna, I'. 10. Crapony6ueB. — DnektpoH. TekcToBble naaHHble. — CII0. : Cankt-IlerepOyprekuii moauTeXHHYECKU
ynusepcuter Ilerpa  Bemukoro, 2018. — 105 c. —  978-5-7422-6275-6. — Pexum  pocryma:
http://www.iprbookshop.ru/83306.html

6. Kyuepenko, . M. TexHonorus ymnpaBlCHUS MEPCOHATIOM WM OpPTaHU3aIUs TPylda Ha MPEANPHUATUSIX TOCTUHHYHOTO U
TYPHCTCKOTO OM3Heca [DNIEKTpOHHBIM pecypc] : ydeOHoe mocoOue Ui CTYJeHTOB-OakalaBpOB, OOYYalOIIMXCS IO
HanpaBJIeHUsIM TOATOTOBKU «Typusmy», «loctuHmMuHOE neno», «Menemxment» / WM. M. KydepeHko. — 3NeKTpoH.
TeKcTOBBIe naHHble. — KpacHomap, Capatos : FOkHBIN MHCTHTYT MeHekMeHTa, Al [Tu Op Menua, 2017. — 171 ¢. — 978-
5-93926-304-7. — Pexxum poctyma: http://www.iprbookshop.ru/72410.html

8.2 JlonmosHUTEIbHAS JTUTEPATypa

1. AkTyasbHbIe TTPOOIEMBI SKOHOMHUKH, MEHE/DKMEHTA U TypHu3Ma [ DJIEeKTPOHHBIN pecypc]: cOOpHUK Hay4dHBIX cTaTeit/ E.JI.
AHapessHOBa [M Ap.].— ODIEKTPOH. TEKCTOBBIC aaHHbIe.— HpkyTck: MpKyTCKUil TOCYAapCTBEHHBIA JIMHTBUCTHYSCKHUN
yHuBepcuTeT, 2015.— 145 ¢.— Pexxum gocryma: http://www.iprbookshop.ru/50700.html.— 3BC «IPRbooks»

2. Jlxon, P. YmpaBneHnue roctenpuuMcTBOM. BBOIHBIA Kypc [DIEKTPOHHBIA pecypc] : y4eOHHK Ui CTYJCHTOB BY30B,
obyuaromuxcs no cnenuanbHocT 061122 «"OCTHHUYHBINR U TYPUCTHYECKUI OM3HECH W CrelHanbHOCTIM cepBrca 230000 /
Yoxep P. Ixxon ; mep. B. H. EropoBa. — 3OnektpoH. TekcroBeie nannbie. — M. : OHUTU-JAHA, 2017. — 879 ¢. — 5-
238-00990-9. — Pexxum nocryma: http://www.iprbookshop.ru/81605.html

3. 3unypoBa, P. U. KauwectBo m KOHKypeHTOCTIOCOOHOCTH cdepbl ycimyr. COCTOSHHE M TEpCHEKTUBBI Pa3BUTHA
[DnexTponHsIii pecype] : MoHorpadwus / P. U. 3unyposa, I'. P. CtpekanoBa. — DJIEKTPOH. TEKCTOBbIC NaHHBIC. — KazaHb :
Kasanckuii HalMOHATBHBIN HCCIEI0BATENbCKUI TEXHOJIOTHUeCKull yHuBepcutert, 2016. — 176 c. — 978-5-7882-2113-7. —
Pexxum noctymna: http://www.iprbookshop.ru/79300.html

4. PoGept, Kpuctn Ynpasnenne pecropaHoM [DNIEKTPOHHBIH pecypc] : y4eOHHMK ISl CTYJICHTOB BY30B, OOYYAIOIIUXCS I10
cnenranbHOCTAM «COnMabHO-KYJIBTYPHBI CEPBUC M Typu3M», « JKOHOMHKA M YIIpaBICHHE Ha HpeAnpusaTuu (B cdepe
cepBuca)», «MEHEIDKMEHT B chepe ycrmyr», « Yipasienue nepconanom» / Mumt Kpuctu Pobept. — 3-€ u3n. — DIeKTpoH.
TekcToBeie naHHble. — M. : IOHUTU-IAHA, 2017. — 536 c¢. — 978-5-238-01589-7. — Pexum pgocrymna:
http://www.iprbookshop.ru/81705.html

5. Paiinmn, Maiikn YrpaBieHne TepCOHAIOM B TOCTEIPUUMCTBE [DJICKTPOHHBIH pecypc| : YU4EeOHUK IS CTYJCHTOB BY30B,
00yJaroImuXcs M0 ClenHaabHOCTIM «Ympasierue mnepcoHanmom» (062100) u cepsuca (230000) / Maiikn Paiimm. —
OnekTpoH. TekcroBele nanHble. — M. : IOHUTU-HAHA, 2017. — 191 c¢. — 5-238-00873-2. — Pexum npoctyma:
http://www.iprbookshop.ru/71078.html

8.3. IIporpammHoe o0ecneyenune
Microsoft Office — OducHOe mporpaMmmHOe oOecrieueHre (TEKCTOBBIA PEIaKTOP, TAOIUIHBIN peIaKTop, PEIaKTOp
MIPU3EHTAITNH, TOYTOBBIA KIIMEHT)

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
www.cfin.ru - baza nanusix «KopropatuBHbiii MeHeIKMEHT. bubnmoreka ynpaBieHUs»
http://www.stplan.ru - ba3za ganHbIX «CTparernueckoe yrnpaBieHHe U TUIAHUPOBAHUE)

8.5.MudopmanuoHHbIe CIPABOYHBIE CUCTEMbI
1.AHO BO CKCH - 1C: bubnuoteka
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2.http://www.consultant.ru/ -«Koncynsrant [Timoc» cripaBouHO-TIpaBoBast cucTeMa

8.6. UnTepHeT-pecypcesl

www.yandex.ru

www.google.ru
Www.aup.ru/management - AJIMHHACTPATUBHO-YIIPABICHYECKAN TTOPTAIL.

8.7. MeToau4eckue yKa3aHusi 10 OCBOEHHIO M CLHMIIJIMHbI

MeTOlII/I‘-IeCKI/Ie YKa3aHud MO0 BEICHUI0O KOHCIICKTOB JIeK[II/Iﬁ
KOHCHGKTHpOBaHI/Ie JICKIIUU — Ba)XHEIN IIar B 3alIOMHHAHUH MaTtepuajia, mo3TOMY KOHCIICKT J'ICKIII/Iﬁ H€06X0[lI/IMO

UMETh KaXIOMY CTYACHTY. 3alava CTyJCHTa Ha JICKIMH — OJHOBPEMCHHO CIIyIIATh MPENOJaBaTeisl, aHATH3UPOBATh U
KOHCIICKTUPOBaTh mH(popMaIwioo. [Ipu 3TOM Kak CBHICTEIBCTBYET IMPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuch. TakuM 00pa3oM, JICKIHUIO MpPEnoaBaTens MOKHO KOHCIIEKTHPOBATh, MIPH 3TOM Ba)KHO HE TOJLKO BHHMATEIHHO
CIIyIIATh JICKTOPA, HO ¥ BBIICIATH HAHOOJICEe BAXHYIO HH(GOPMAIIHIO M COKPAIIICHHO 3aIHCHIBATh ¢¢. [Ipu 3TOM OJTHO U TO
e coiepkanue (QUKCHpYeTcs B CO3HAHHMHM 4EThIpE pas3a: BO-NEPBBIX, NMPH CaMOM CIYIIAaHHH; BO-BTOPBIX, KOTJa
BBIJICIISIETCSI TTIaBHAsI MBICIIb; B-TPEThHUX, KOT/Ia MOBICKMBAETCs 00001Iatomas Gppasa, U, HAaKOHell, MpH 3anucy. Marepuan
3aroMHUHaeTCs1 00JIee TOIHO, TOYHO U IPOYHO.

Xopomuii KOHCIEKT — 3aJlor YeTKMX OTBETOB Ha 3aHSATHSAX, XOPOILETrO BBHIMOJHEHHS YCTHBIX OINPOCOB,
CaMOCTOSTENIbHBIX U KOHTPOJBHBIX PabOT. 3HAYMMOCTh KOHCHEKTUPOBAHHUS HA JIGKIHOHHBIX 3aHSATHAX HECOMHEHHA.
IIpoBepeno, uto coctaBicHue IPPEKTHBHOTO KOHCIICKTA JCKIIMHA MOXKET COKPATHTh B YETHIPE pa3za BpeMsi, HEOOXOIUMOe
JUIS TIOJTHOTO BOCCTAHOBJICHHS HYXHO#M MHQOpManuu. J[1s SKOHOMUHM BPEMEHH, Mepei KaxIoi JICKIUCH HeoO0XO0AUMO
BHUMATEIBHO MPOYUTATh MAaTEPHaNl MPEAbIAYIICH JICKIMH, BHECTH WCIPABICHHS, BBIJCIUTh BAXKHBIC AaCICKTHI
U3y4aecMOro Marepuaia

KoHcriekT momoraer He TONBKO JydYllle yCBaWBaTh MaTepHal Ha JICKIWH, OH OKAa3bIBACTCS HE3aMCHUM MpU
MOATOTOBKE 3k3aMeHy. ClieoBaTebHO, CTYACHTY B JAbHEHIIIEM BaKHO yMETh O(OPMHUTH KOHCIIEKT TaK, YTOOBI BAXKHbIE
MOMEHTBI KYJIbTYPOJOIHYEeCKOH Hien ObUIM BbIJCICHBI rpadHyeckd, a TIaBHYI0 MHPOPMALHIO CJICAyeT BBIICISATH B
caMocCTosTeNbHbIe a03albl, GUKCUpPYs ee Oojiee KPYMHbIMU OyKBAMM WIJIM IIBETHBIMH Mapkepamu. KOHCHEKT moinKeH
MMETh TIOJIS IS 3aMETOK. DTO MOTYT OBITh OMOIMOTpaduuecKre CChUTKH 1, HAKOHETII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoanyeckue yKa3aHus M0 MOJAT0OTOBKe K YCTHOMY Olpocy

CaMocrosTenpHas paboTa CTYACHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONpPOCY HAa CEMHHAPCKHUX 3aHATHAX. g sToro
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, IIyOoauKamy, nHhopMarmo u3 HTepHeT-pecypcoB.

Tema ¥ BOIPOCHI K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJI coAepikaTcs B paboueil yueOHOHM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKM CTYICHTOB K YCTHOMY OIPOCY 3aBHCHT OT KadecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JUTepaTypoil. JIsl MOATOTOBKU K YCTHOMY OIPOCY, OJIUI-OMPOCY CTYACHTY HEOOXOIUMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBSIICHHBIM TEME CCMHHAPa, B YYCOHHKEC WIH APYrod pPEKOMEHIOBAaHHOW IUTEpaType,
3aMUCSIX C JICKIIMOHHOTO 3aHATHS, OOpAaTHTh BHHUMAHUC Ha YCBOCHHUC OCHOBHBIX IMOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBCIICHHS, COCTABUTHh TE3UCHI BHICTYIUICHUS IO OTICIBHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, OATr0TOBKA K YCTHOMY OIPOCY 10 OJTHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMAaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOXHOCTH TEMBI H 0COOCHHOCTEH OpraHU3aIliH CTYJICHTOM CBOCH CAaMOCTOSTEILHON paOOTHI.

MeTtoauyeckue yKa3zaHus M0 MOATOTOBKeE K 3aHATHAM CEMHUHAPCKOr0 THNA

3ansarus cemuHapckoro tuma (3CT) sBISOTCS OAHUM U3 OCHOBHBIX 3BEHBCB MPOIECCAa U3YUCHHS TUCIIMILIHHEL
Lenp 3aHATHI 3aKarOo4acTCsl B YSICHCHHMM M YCBOCHUM CTYICHTAMHU Ba)KHCWIIMX MPABOBBIX KATErOpPHHA W TMOHSATHI,
BBIPAOOTAHHBIX OPHUCIPYACHIMCH M MMCIOMIMX MPUHIMITAATEHOEC METOJOJOTHYCCKOE M MPAKTHYCCKOS 3HAYCHUE IS
BCEro KOMIUICKCA MPABOBBIX HAYK.

B xonme 3CT cryaeHT 3akperuisier W yriyOunsieT 3HaHusl, HOJyYeHHbIE Ha JICKIMAX U B XOJIE CaMOCTOSITENILHOM
MOJATOTOBKH, MPUOOpPETAaeT HABBIKM HAYYHOTO MBIIUICHHUS, 00pabOTKH 0OImel W CHerualibHOM MH(pOpMAIMU O TpaBe,
yMEHHE T10CJIeI0BATENIbHO, YETKO M apIYMEHTHPOBAHO U3JIaraTh CBOM MBICIIH, OTCTAUBATh COOCTBEHHBIC MO3UIIHH.

IMnanet 3CT, wux TemaTHka, pEKOMEHIyemas JuTeparypa, Leib W 3aJadyd ee HU3Y4YCHHs] COOOLIAITCS
NperoiaBaTelieM Ha BBOJHBIX 3aHITHSIX MM B METOJMYECKUAX YKa3aHUSX 10 JaHHOM JUCIHUILINHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHEIC BOIIPOCHI IIAHA CEMHUHApA.
Haumnas momrotoBky k 3CT, crymeHTamM HE0OXOAMMO, MPEKIEC BCEro, MOCMOTPETh KOHCIICKTBHI JICKIUH, pa3eiibl
Y4EeOHHUKOB M YY€OHBIX TOCOOUHL, YTOOBI MOTYyYUTH 00IIIee MPEACTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.
3areM cienyeT mopaboTaTh C JONOJHHUTENBHOW JIMTEPATYpOH, CHEIaTh KOHCHCKTHl CEMUHAPCKUX 3aHATHH I10
PEKOMEHIIOBAHHBIM HCTOYHHKAM.

Ha 3CT kaxaplii €ro y4acTHHK JOJDKEH ObITh TOTOBBIM K BBICTYIJICHHIO O BCEM IIOCTABJICHHBIM B IUIAHE
BOIIPOCAaM, HPOSBIATh MAKCHMAJIbHYIO AKTHBHOCTh NIPU UX PACCMOTpPEHHH. BBICTYIICHHE HOHKHO CTPOUTHCS CBOOOJIHO,
yOeMTEIbHO U apryMeHTHpOBaHO. [IpernojaBaTenb CIEAUT, YTOOBI BBHICTYIJICHHE HE CBOJHMIOCH K PEHNPOIYKTHBHOMY
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YPOBHIO (IIPOCTOMY BOCIIPOM3BEJCHHUIO TEKCTa), HE JOIyCKAETCS M IPOCTOE YTCHHE KOHCIEKTa, TeM Oosiee yueOHHKa.
Heo0xoanmMo, 9T0OBI BEICTYMAIONIHIA MPOSBIST COOCTBEHHOE OTHOIIEHHE K TOMY, O Y€M OH TOBOPHT, BBICKAa3bIBal CBOEC
JMYHOE MHEHHE, TOHMaHKe, 000CHOBBIBAI €TO M MOT CJIIENIaTh MPaBHIBHBIC BRIBOJBI U3 CKa3aHHOTO. [Ipn 3TOM cTyaeHT
MOJKET OOpamaThCs K 3aMUCsAM KOHCIEKTa M JIEKIWI, HEMOCPEICTBECHHO K IMEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHWE
y4e0HOI ¥ JONOITHUTEIEHON JIUTEPATYPH, PaKTHI ¥ HAOIIOAEHHUS COBPEMEHHOM KU3HH U T. 1.

BokpyT Takoro BEICTYIUICHHS MOTYT Pa3TrOPEThCs CIIOPHI, JUCKYCCHH, K yYaCTHIO B KOTOPBIX JTOJDKEH CTPEMHUTHCS
kaxnapii. [IpenonaBarens, B CBOIO ouepenb, OyAeT BHUMATEIbHO M KPUTHYECKH CIyIIaTh, [IOJMEYaTh OCOOCHHOE B
CYXIICHHUSIX CTYACHTOB, YJIaBIMBATh HEJOCTAaTKH M OLIMOKH, KOPPEKTUPOBATh MX 3HAHHWS, U, B Clydae HEOOXOAMMOCTH
Pa3pelunThb CIIOPHYIO CUTYALHIO.

3CT sBnsiercst BaxxHekmed (opMoil yCcBOeHHs 3HaHUIA.

BraneHne NOHATHHHBIM anmaparoM — HEOOXOJMMOE YCJIOBHE YCBOEHHS MpeaMeTa. B ycBoeHMHM HMX BecbMa
3¢ (eKTUBHO MPOBEACHNE MUCHMEHHBIX M YCTHBIX MOHATHWHBIX KOHTPOJBHBIX PaboT, TEPMHUHOIOTHYECKUX IHKTAHTOB,
TecToB. Kpome Toro, HCIONMB3yI0TCS pa3iudHbIe BUABI YCTHOTO OMPOCa: SKCIPECC-OIPOC, OMPOC-MHBEPCHSI.

Dkcenpecc-onpoc — 3TO TPEIIOKCHNE PACKPBITh HAa3BaHHBIE MOHATHA. Onpoc-uneepcus, B OTIUYNEC OT 3aJaHUS
MOSCHUTH 3HAUEHHNE TEPMUHA, MIPEUIO’KEHIE TIOCTaBUTh BOIPOCHL. Takoil mprueM crocoOCTBYeT He IPOCTO «Y3HABAHHIO»
TE€PMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYICHTA.

3CT mno npemsyioXeHWIO IMpenoiaBaTesst MOTYT OBITh IPOBEAEHBI B BUJE CBOOOIHOM AMCKYCCHU IO CYIIECTBY
o0cyxnaeMol TeMbl, B (opMe BBICTYIUICHHI C 3apaHee IMOJrOTOBICHHBIMH JOKJIaJaMH (dcce) M0 PEKOMEHIYyEeMBbIM
BOIIPOCAM M UX IOCIIEAYIOIEro o0Cyx neHHs. B Xoxe 3aHATHH CTyAEHTHI MOTYT BBINOJHATh NUCBMEHHbBIE 3a/1aHUS T10
BOIIPOCAM TEMBI, OTBEYAaTh HA KOHTPOJBHBIE TECTHl. TakKe NPaKTHUKyeTCs NPOBEACHHE CEMHUHAPCKHX 3aHSATHH B
KOMITBIOTEPHOM KJIacce B MHTEPaKTUBHOH (hopme (0Oyuarolye urpsl, TECTUPOBAHUE).

IoxroroBka k 3CT mpoxomsT B HECKOJBKO ITAIMOB: BO-TIEPBBIX, HEOOXOANMO BHUMATEIHHO M3YYHTH BOMPOCH U
JUTEPATypy, PEKOMEHIOBAHHYIO U aHAJIN3a; BO-BTOPHIX, CIEAYET IMPON3BECTH ITOMCK ITOTIOIHUTEIHFHON HHOpMAINH 13
M3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITH 3JIEKTPOHHBIE PECYPCHI; NOMAIIHHE M BY30BCKHE OMOIMOTEKH;, KaOWHET
KoAn(UKAIMK U T.X.). B TpeThUX, CTYJEHT MOXET TOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATENHHO, TaK M MPH yYaCTHU
IpernoaaBaTess, y KOTOPOIO0 MOXHO IPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHApPCKOTO 3aHATHS. B-4eTBEpTHIX,
MOATOTOBKA K CEMHHApy MOXeET OBbITh KaK MHIMBHIYaJIbHOHM, TaK U KOJUIEKTUBHOH (COBMECTHOE 0OCY)KAEHHE BOIIPOCOB
ceMuHapa, pelIeHHe Ka3ycoB, 3ajay). B-mAThIX, MOArOTOBKY K CEMHHapy MOXKHO HPOBOAUTH (KeNaTelIbHO) B
MHCbMEHHOM BHUJI€, COCTABJISISI KOHCIIEKT JINTEPATyphl [0 TEME MJIM KOHCIIEKT OTBETa HA BONPOCH CeMHMHapa. B-niecTsix,
IPU TOATOTOBKE K CEMHMHAapy HEOOXOIMMO NPOBOIMTH PEHETHIMH, €CIIM 3TO CBS3aHA C JICJOBBIMU WUTPAMH, POJIEBBIMHU
urpamu. B-ceabMBbIX, U MOJTOTOBKE K IIPAKTHYECKOMY 3aHSATHIO CTYAEHTY HE00X0JUMO 0c000€ BHUMaHKE 00paTUTh Ha
COCTOSIHME 3aKOHOJATEIhCTBA, KOTOPOE OYECHb AWHAMHYHO M MOXET H3MCHHUTHCSA HAKaHyHE 3aHATHA. B-BOCBMBIX,
CTYICHT IOJDKEH OOpaTWTh BHHMAaHHWE Ha CTEIEHb HAYYHOW pa3pa0OTaHHOCTH TEMBl B CMEXKHBIX AUCIUIUIMHAX:
¢unocopuu, MOTUTOIOTUH, COIIMOIIOTHH, UCTOPUH, KYIBTYPOJIOTH U APYTHX.

MeToauyeckne yKazaHusl 10 OPraHU3alii cCaMOCTONITeIbHOI PadoThI CTy1eHTa

Jlnst vHAMBUAYyaTM3aiil 00pa30BaTEIbHOTO TpoIecca CaMOoCTOsATeNIbHYI0 padoty (CP) MokHO pa3nenuTs Ha 0a30BYIO
U IOTIOJHUTEIIbHY 0.

bazoBas CP obecnieunBaeT HOATOTOBKY CTYAEHTA K TEKYI[HM ayJAUTOPHBIM 3aHITHSIM M KOHTPOJBHBIM MEPOTIPUSATHIM
JUTS BCEX MUCLUILIMH y4eOHOTro TuiaHa. Pe3ynbraTel 3TOH MOATOTOBKH MPOSBISIOTCS B AKTUBHOCTH CTY/ICHTA HA 3aHIATHSAX U B
Ka4yeCTBE BBIMOJHCHHBIX KOHTPOJIBHBIX PabOT, TECTOBBIX 3aJJaHHM, CIICIAHHBIX TOKJIAJ0B U IPYTHX GOPM TEKYIIEr0 KOHTPOJIS.
BazoBas CP wmoxer Bkimoyath cienyromme (GopMbel padoT: M3yYeHHE JICKIMOHHOTO MaTepHaia, MpeayCMaTpUBAIOIINE
MPOpabOTKy KOHCIIEKTA JICKIUI U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JUTEPATyphl U SJICKTPOHHBIX UCTOYHUKOB
HH(POPMAIIUH 110 HHIUBUIYaIbHO 33JaHHOU Tpo0IeMe Kypca; BBIIOJHCHUE JJOMAIITHETO 3aIaHusl WK JOMAIIHEH KOHTPOJIbHON
paboThI, BBIIABACMBIX HA MPAKTHYCCKUX 3aHITHUAX, M3YYCHUEC MaTepHalia, BEIHECEHHOI'O Ha CaMOCTOSTCIFHOC H3Y4YCHHC;
MOJIrOTOBKA K TMPAKTUYECKHM 3aHSATHSIM; IOArOTOBKA K KOHTPOJBbHOW paboTe WM KOJUIOKBUYMY; MOATOTOBKA K 3a4ery,
aTTeCcTalMsIM; HarMcaHue pedepara (d3cce) 1Mo 3aJaHHoH nmpoobieme.

Hononuurenshast CP HampaBieHa Ha yriyOJeHHEe W 3aKkpelyieHWe 3HAHWW CTYJCHTA, Pa3BUTHE aHAIUTHYECKUX
HaBBIKOB 110 mpoOiemaruke yueOHON aucuuiuinHbl. K Heil OTHOCSTCS: MOJArOTOBKA K JK3aMEHY; BBIIOJHEHHE KYpPCOBOWM
paboThl MM TPOEKTa; HCCIEeJOBATENbCKas paboTa M ydacTHe B HAy4YHBIX CTYACHUECKMX KOH(EpPEHLUSIX, CEMHHApax Hu
OJIUMIIMAJIAX; aHAJIN3 HAayYHOW MyOJIMKAIlMK IO 3apaHee OIpPEICIICHHON MpernoaaBaTelieM TEME; aHaju3 CTATHCTUYCCKUX U
(aKTUUCCKUX MaTepHajoB IO 3aJaHHONH TeMe, NPOBEICHHE pPACYeTOB, COCTABICHHE CXEM K MOJCICH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIIA CAMOCTOSITEIBHON pabOThI: ayIUTOpHAs W BHEAyIUTOpHAs. AyTUTOpHAs
CaMOCTOsATeNIbHAS paboTa MO JUCIUIUIMHE BBHIMOJNHSACTCS HAa YYEOHBIX 3aHATHSAX I0J HEMOCPEICTBCHHBIM PYKOBOICTBOM
IpernoaBaTess u 1o ero 3ananusiM. OCHOBHBIMU (pOpPMaMHU CAMOCTOSITEIBHOM PabOThI CTYICHTOB C yYaCTHEM MPEIoAaBaTeNei
SIBJISIFOTCSI: TEKyIIMe KOHCYJbTAI[MH; KOJJIOKBUYM Kak ()opMa KOHTPOJISI OCBOCHHS TEOPETUUECKOTO COJCPIKAHHS JTUCLIUILIHH;
IIpHeM | pa30op JOMAITHUX 3aJaHui (B 4achl MPAKTHYECKUX 3aHATHH); BBIMOJTHEHHE KYPCOBBIX paboT (MMPOEKTOB) B paMKax
JMUCIUTIUTHH (PYKOBOJICTBO, KOHCYJIBTHPOBAHKME W 3allUTa KYpPCOBBIX PabOT (B Yachl, MPEeIyCMOTPEHHbBIE YIeOHBIM TIAHOM);
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IIPOXOXKJIeHHE U 0(hPOPMIICHHE PE3YIIbTATOB ITPAKTHK (PYKOBOJCTBO M OLIEHKA YPOBHs C()OPMHUPOBAHHOCTH IPO(HECCHOHAIBHBIX
YMEHHH W HaBBIKOB); BBIIIOJHEHHUE BBHITYCKHOW KBann(pUKaIMOHHOH paboThl (PyKOBOJCTBO, KOHCYJIBTHPOBAaHHE W 3aIUTa
BBIITYCKHBIX KBAIN(UKAIMOHHBIX paboT) U JIp.

BHaeaynnTopHast camocTosiTenbHas paboTa BBINOJHSCTCS CTYAEHTOM IO 3aJaHUIO MpernojaBaTens, HO 0e3 ero

HENOCPEACTBEHHOr0 y4acTuss. OCHOBHBIMH (POPMAMHU CaMOCTOSATECIBLHOW PabOThl CTYACHTOB O3 ydacTHs MPerojaBaTeiei
SIBISIFOTCS: (POPMUPOBAHME W YCBOCHHC COJCPIKAHMS KOHCIICKTa JICKIUHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4eOHOMH
JIUTEPATYPHI, BKIII0Yas HHOOpPMAIIMOHHBIE 00pa30BaTebHBIE PECYPChl (JIIEKTPOHHBIC YIeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
Ip.); Hamrcanue pedeparToB, dcCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOINEHWH, NOKJIAIOB, 3aJlaHUi);
COCTaBJICHHE aHHOTHPOBAHHOTO CIIMCKA CTaTell M3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPAcisAM 3HAHUH (IIeZarorHYecKux,
TICIXOJIOTHYECKNX, METOANIECKUX U JIp.); YIIyOJIICHHBIN aHATN3 HAyIHO-METOAMYECKON JINTepaTyphl (IIOATOTOBKA PEICH3HH,
aHHOTAIlMd Ha CTaThiO, MMocoOWe W JAp.); BHINOJNHEHWE 3aaHWH 1O cOOpy MaTepHaia BO BpeMsl NPAaKTHKH; OBIIAICHUE
CTYJICHTAMH KOHKPCTHBIX Y4YCOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC HM3Y4YCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HCIIOJIL30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJTH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHUE TJIOCCApUsi, KPOCCBOpJA IO KOHKPETHOH TeMe; MOJArOTOBKA K 3aHSATHUSIM, MPOBOJUMBIM C HCIIOJH30BAaHHEM
aKTUBHBIX (PopM 00y4eHUs (KPYIIIbIE CTOJIBI, AUCIYTHI, ACIOBBIC HIPhI); aHAIN3 JCIOBBIX CUTYAIUi (MUHHU-KEHCOB). [ paHuIbI
MEX]y THMHU BUJIaMU paO0OT OTHOCHTENBHBL, @ CAMU BHJIBI CAMOCTOSATEILHON paOOTHI IIEPECEKAOTCS.
MeTtoanyeckue yKa3aHus M0 MOATOTOBKe M MPOBeIEHMIO 3a4eTa

OneHka WM 3a4eT BBICTABISIIOTCS 0e3 ompoca Mo pe3yjbTaTaM paloThl CTyJIEHTa B TEUEHHE TpumecTpa (Js

00ydaromuxcst o 09YHoU hopme).

Jlst oOyvaronmxcst 1o 3a04HOM (opMe MPOBOIUTCS B 33/IaHHBIM CPOK, COTIIACHO rpaduKy y4eOHOro mporecca o

oweTam.

MeToanveckue yKa3aHus M0 MOATOTOBKE H NMPOBEIEHHUIO YK3aMeHa
[Ipu moaroTOBKE K 3K3aMEHY CTYACHTY HEOOXOIMMO:
— 03HAaKOMUTHCS C MPEUI0KEHHBIM CIIUCKOM BOIIPOCOB;
— IIOBTOPHUTH TCOPETUUCCKUI MaTEpHUaN UCIUILTNHBI, HCIIOIB3Ys MAaTepUAal JICKIUH, MPaKTUICCKUX 3aHATHH, yUeOHUKOB,
Y4eOHBIX TOCOOUiT;
— TIOBTOPHUTH OCHOBHEIC MTOHATHUS U TEPMHUHEI,
— OTBETHUTH Ha BOTIPOCHI TecTa (€CIIv 3aaHbl).
B sx3aMeHanmoHHOM OMITeTe 10 JUCIUIUIMHE TPeIIaracTcs ABa 3aJaHns B BIIE BOIIPOCOB. DK3aMEH CIAeTCs B YCTHOH
(dhopme. Bpemst Ha moATr0TOBKY K dk3ameHy 40 MuH.

MeTtoanyecKue yKa3aHUs MO NMOATOTOBKe K TECTHPOBAHUIO

YcnenrHoe BBHITIOTHEHNE TECTOBBIX 3aJaHUN SBISIETCS HEOOXOIUMBIM YCIOBHEM HWTOTOBOH ITOJIOKHATEITHFHONW OLIEHKH B
COOTBETCTBUU C PEHTHHTOBON CHCTeMOH OOydeHWs. BBIMONHEHHEe TECTOBBIX 3alaHUi IPEAOCTABISAECT CTYACHTAM
BO3MOKHOCTh CaMOCTOSITETBHO KOHTPONMPOBAaTh YPOBEHb CBOMX 3HAHUH, OOHApyXWBaThb NPOOENsl B 3HAHUAX W
MPUHUMATh MEPBI TI0 WX JUKBUAANuH. DopMa H3II0KEHHS TECTOBBIX 3aJaHUI MO3BOJISCT 3aKPEIHTh M BOCCTAHOBUTH B
MaMATH TpoiIeHHbIH MaTtepuan. Jlnsg ¢popMupoBaHUs 3alaHU MCIOIB30BaHA KaK 3aKpBITas, TaKk U OTKpBITas Gopma. Y
CTYJCHTAa €CThb BO3MOXXHOCTh BBIOOpa TMPAaBHIBHOTO OTBETA WM HECKOJNBKHX IIPABIIIFHBIX OTBCTOB U3 YHCIa
MPEJUIOKCHHBIX BapUAHTOB. [ BBITIOJHEHHUS TECTOBBIX 3aJlaHUIA CTYACHTHI JTOJDKHBI U3YYUTh JICKIIMOHHBIN MaTepHal Mo
TEeMe, COOTBETCTBYIOIIUC pa3ieibl YYeOHUKOB, YU4COHBIX MOCOOHUN U JPYTUX UCTOYHUKOB.

Eciu kakre—T0 BONIPOCHI BBIHECCHBI MPETMOAABATEIEM HA CAMOCTOSATEIILHOE H3YUCHHUE, CIICAYET OOPATHTHCS K y4eOHOU
JUTEepaType, PEKOMEHAOBAaHHOHM IMpermojaBaTelieM B KadecTBE WCTOYHHWKAa CBeAeHMH. Tarxke TPH TOATOTOBKE K
TECTHPOBAHUIO CIEAYeT IPOCMOTPETh KOHCHEKT TPAKTHUECKUX 3aHATHH ¥ BBIICTUTH B TNPaKTHUECKUE 3aJaHUA,
OTHOCSIINECS K MaHHOMY pasfeny. Ecnm 3amaHust Ha Kakue-TO TeMBI He ObUIM pa30o0paHBI HA 3aHATHAX (WIH pPEIIeHHS
KOTOPBIX OKa3aJIHCh HE MOHITHIMH), CIIEAyeT 0OpaTUThCS K ydeOHOW JUTepaTrype, peKOMEHAOBAaHHOHN IpenojaBaTeieM B
Ka4yecTBE UCTOYHMKA cBeeHUil. [101e3H0 caMOCTOATENNFHO PEIIUTh HECKOIBKO THIUYHBIX 33/IaHHUI 110 COOTBETCTBYIOIIEMY
pazzeny.

MeTtoanyecKue yKa3aHUs MO MOATOTOBKe KypcoBoii padoThI
[enpio KypcoBol paboOThl (TIpOEKTa) SABJISIETCS OOOTAICHHE 3HAHUHM CTYIEHTOB, O0yUEeHHUE METOJIaM TEOPETUIECKOTO
aHanmM3a SBICHUH M 3aKOHOMEPHOCTEH HayKW, BHIPAOOTKY HABBIKOB NMPUMEHEHHS TEOPETHYESCKHUX 3HAHMH K KOMIUIEKCHOMY
pemeHnio Mpo¢eCCHOHANBHBIX 3a7ad, HCIOJIB30BAHUS CIIPABOYHOH IJUTEPATyphl, METOIOB MaTeMaTHYECKOW 0O0pabOTKH
9KCHEPUMEHTANBHBIX JAHHBIX, KOMITBIOTEPHBIX TeXHOJOrmd. CHcTeMOoil KypcoBBIX paboT (IIPOEKTOB) CTYACHT
MOJITOTABIIUBACTCS K BBIMOJHCHHIO JUITIOMHOW pabOTHI (MPOCKTA).

B mpoiiecce BBIMOTHEHUS KypCOBOH paboThI (IPOCKTA) CTYACHTOM JIOJIKHBI PEIIAThCS CIICIYIOIINE 3aJauu:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHOW TEMBI, OTIPEICITUTE €€ HAYYHYIO M MIPAKTHYCCKYIO [ICHHOCTE;

® YCOBCPIICHCTBOBATh CBOM 0a30BBIC TCOPCTUYECKHE 3HAHHWSA II10 BBIOPAHHONH TeMe B IIPOLECCE H3yUCHUS

MIEPBOUCTOYHHUKOB;
® aJICKBaTHO BBIOPATh METOJ UCCIICAOBAHMS U COOpATh HCOOXOAUMBIC TaHHBIE JIJIs OCYIIECTBICHUS aHAIN3A;
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® [IPOAHATU3UPOBATH COOPAHHBIC TaHHBIC, UCTIOB3YsI COOTBETCTBYIOLINE METOABI 00paOOTKH U aHa3a HH(POPMAIIHH;

® 3YYNTh OCHOBHBIE MEXIYHAapPOIHBIC M POCCHHICKHAE NOKYMEHTHI, PETJIaMCHTHUPYIOIIAE CEPBHUCHYIO JEATEIFHOCTH
MPEIIPUATHIA COLUATBFHO-KYIFTYPHOTO CEpPBICa U TypHU3Ma;

® I3yYNTh TPEOOBAaHHUS, MPEOBSIBISICMBIE K IPOSKTHPOBAHHUIO CEPBUCHON JESATEIBHOCTH COOTBETCTBHH C
COBPEMEHHBIMH CTaHIAPTAMH OOCITY>KUBAaHHA U TIOPIAIOK 0OecrieueHHst KOHTPOJIs 0€30IMacHOCTH M Ka4eCTBa YCIIyT;

® 3YYHTh UCIIOJIH30BAHNE HHHOBAIIMOHHBIX TEXHOJIOTHH B CEPBUCHOM JACITEIHHOCTH CEPBUCHBIX MPEINPUSITHI;

® CIIPOCKTHPOBATH CEPBUCHOE MPEIIPUATHE B COOTBETCTBUY C 3aaHUCM;

® Ha OCHOBE MPOBEJCHHOIO TCOPETUYCCKOTO aHAJIN3a U MPAKTHUCCKOTO UCCIICIOBAHUS CIIEIaTh COOCTBCHHBIC BBIBOBI
U pa3paboTaTh pEKOMEHIANNH 110 COBEPIICHCTBOBAHUIO JICATEIIEHOCTH CEPBUCHBIX MPEIPUATHI

[Iporecc BBIMONHEHHUST KYPCOBOW paOOTHI CTYyICHTOM HAaYMHAETCS C BBHIOOpPA TEMBl. DTO OTBETCTBCHHBI MOMEHT
PpaboThI, MOCKOJIBKY OT MPABHIILHOT'O BRIOOPA TEMBI BO MHOI'OM 3aBUCHT YCIEX OYAYIIEro UCCIeIOBAHUS.

MuHUMaNbHBI 00beM KypcoBod paboTel — 30 medaTtHbIX cTpaHul] Gopmata A4. B KOJIMYECTBO CTpaHUI[ HE
BKITIOYAfOTCA TmpuiaokeHus. OriaBieHHe SABISETCS BTOPOH CTpaHHWIEH; IepBas - THTYJIBHBIH JHcT. B  ormaBienun
MIOCTIEIOBATEBHO NEPEUNCIIAIOTCS HAUMEHOBaHHE TIIaB, rmaparpa)oB, a Takke yKa3bIBaIOTCS HOMEpa CTPAHHMII, HA KOTOPBIX
OHH Pa3MEIIaroTCs.

OCHOBHOM 3amadeil KypcoBOW pabOTHl SBISAETCS H3YyUYEHHUE TEOPETHUECKUX AaCIeKTOB OpPTaHU3aIllid CEPBHCHOM
nesitenbHocTH npennpuatuss CKC u T B cooTBeTcTBUMU ¢ 3amaHueM. [IpuMepHas CTpyKTypa KypcOBOH pabOTBI MOXKET
BBIDJISIICTh CJICAYIOUIMM 00pa3oM:

Beenenne (5 % or o0vema pabotel). Bo «BBeneHum» CTyOEHT JOJDKEH YETKO OTpasuTh B yKa3aHHOM
MOCTICIOBATEIEHOCTHU CIICAYIOIINE ITOJIOKCHUS:

o O0OCHOBaHUE aKTyaJIbHOCTH U 3HAYUMOCTH TEMBI KypCOBO# pabOThI;

o OopMyIHPOBKY IIETN ¥ OCHOBHBIX 3a7a4 paboTEI;

o OmpeneneHue npeaMeTa U 00bEKTa UCCIICIOBAHNS,

e Ob0ocHOBaHUE BHIOOPA METOIOJIOTHYECKON  METOIMIECKOW OCHOBBI UCCIICIOBAHHS,

o XapakTepuCcTUKY (HaKTOIOTHIECKON (IMITUpUUECKOi) 6a3bl KypcOBOM paOOTHI;

AKTyaJlbHOCTh paspelraeMoll B JaHHOHW paboTe MpoOJIeMBbl ONpeaemsieT BBHIOOP TeMbl. AKTyallbHOCTh MOXKET OBITH
M3JI0KEHA C IBYX IO3UINIA: KaK Ha MaKpOYpOBHE, TaK © MUKPOYPOBHE.

Hens u 3amaun paboTel. L{eap HOCUT 00Inid XapakTep, SBIIIETCS EMKOH 10 CollepKaHuio (HO TpH 3TOM (OpMyITUpyeETCs
KpaTko). PopMyIHpyeTcs NCX0Ad U3 BEIOPAHHOH TEMBI HCCIICTOBAHMS.

3amaun KOHKPETHU3UPYIOT I1IeNb PabOThI, YTOUHsSS KPYr BOMPOCOB, KOTOPBIC CTYACHT CTaBUT mepea co0oil B cBOeH
KypcoBoi padote. OOBIYHO KOJIMYESCTBO 3a/1a4 PABHO KOJIMYECTBY maparpadoB pabOTHI.

OOBEKTOM HCCIICIOBAHHS MOTYT OBITh HOBBIC HJCU M MPOOJIEMbI, BO3MOXKHBIC TOAXOJBI K PEHICHUIO 3TUX MPOOIEM U
Ap.

[Ipenmer uccnenoBaHus KOHKPETHOE HAMIPABICHUE, BRIOPAHHOE CTYICHTOM.

MeTO0IOTHYECKOH M METOIUYCCKOW OCHOBOW KYpPCOBOW PabOThI NTOJDKHBI MOCIYXKUTh TPYIbl OTECYECTBCHHBIX W
3apyOeKHBIX HCCIENOBATENed 10 KpYTy H3yYaeMBIX IpoOiieM, HOPMAaTHBHO-IPAaBOBBIE AakTHl ((emepainbHBIE U
KOHCTUTYLMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (Qenepamuu, axThl IIpesumeHta u mpasurensctBa PP — ykasel u
pacIopsHKEeHNUs, BEIOMCTBEHHBIC HOPMAaTHBHEIE AKTHI, PETYTUPYIOIINE AATEIFHOCTh M B3AUMOOTHOIICHHS CyOBEKTOB PHIHKA),
CTaTbU NEPUOAMYECKUX HAYIHBIX M CICIIHATH3UPOBAHHBIX W3/IaHHAX.

dakroornueckyro  (3MIUpUUeckyio) ©6azy pabOTBI MOTYT COCTaBUTh Marepuainl ['ockomurera Poccum
(«CraTuctuueckuii exeroqauk», «Poccus B muppax», «Cratuctuaeckoe 0003peHue», «IIpecc — BBITYCKH»), TEPUOTUICCKUC
m3nanus. Cienyer yka3aTh HCIIOJB3yeMbIC B PabOTe METOMABI aHaiu3a (CUCTEMHOTO aHAJIN3a, YKCIIEPTHBIC METOJbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COIIMOIOTUYCCKUE METOIBI U JIP. ).

TeopeTnueckas U MPaKTUYECKasi 3HAYMMOCTh KYPCOBOM Pa0OTHI 3aKIIFOYAETCS B TOM, HACKOJIBKO C(OPMYIHPOBAHHBIC B
HEll BBIBOJBI M IPEUIOKEHUS MOTYT OBITh KCIOJB30BaHBI MPH JAIBHCHINCH TEOPETHUYCCKOW U MPAKTHUCCKOW pa3padoTke
pooIeM.

Teopetnueckas yacth (epBas riaBa). B mepBoii riiaBe CUCTEMaTH3UPYIOTCS TEOPETUICCKUE OCHOBBI BCEH Pa0OTHI, T.C.
JTACTCsl TEOPETUUCCKOEe 0OOCHOBAHUE MOCICAYIOMIMX MPAKTHYSCKUX pa3paboroxk OHa OHKHA COACPIKATH AHAIHU3 COCTOSIHUS
M3ydaeMod mpoOJeMbl Ha OCHOBE 0030pa HaydyHOW, HAYYHO-WH(POPMAIMOHHOM, CHPAaBOYHOW JHTEPATYPHI, ACKOMIIO3HUIIUIO
OCHOBHOTO H3y4YacMOI0 BONPOCa Ha IOABONPOCH M aHAIM3a WX B3aUMOCBs3U. OOs3aTCIBHBIM 3JIEMEHTOM SIBJISFOTCS
MPE/UIOKEHUSI 10 PEIICHUIO UCCICIyeMO# 3ajave, OINpPEIECIICHUE CTCHCHM MNPUMCHUMOCTH HOBEUIIHMX JOCTHXCHUN
OTe4YeCTBEHHOH 1 3apyOekHoil Hayku. [IpencTaBneHHbBIN MaTepHai JODKEH OBITh JIOTHYECKH CBS3aH C LENBI0 MCCIICTOBAHMS.
B maparpadax TeopeTmueckod YacTH HEOOXOTUMO OTPaKaTh OTIENbHBIE KOMIIOHEHTHI MPOOJIeMBI M 3aBepmiaTh UX 2-3
BEIBOJJAMH.

OMOupuYeckas dYacTb BKJIIOYAET ONHCAHME CHCTEMBl MPAKTHYECKOTO WCCICIOBaHHSA, OOOCHOBaHHE METOIOB
HCCIICOBAHUS, aHAIN3 PE3yIbTaTOB AKCIIEPUMEHTAIBFHOTO HCCIEOBAHMUS, CXEMBI, TpapUIeckne U MaTeMaTHIECKIE CIIOCOOBI
HHTEPIPETANHU TTOTyIeHHBIX JAHHBIX, BHIBOIBL.
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Bce vacTi KypcoBoi pabOTHI JOKHBI OBITH CBS3aHBI MEXKIy COOOM TakUM 00pa3oM, 4TOOBI MPU MEPEX0/e OT OJHON
yactu (TJIaBbl) K JPYTO#, paBHO KakK W OT OJHOrO maparpada K APYroMy, TEKCT OBUI TOCIEIOBATCIHLHBIM, JIOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX Pa3pbIBOB, T.C. COACPIKAHUE TEKCTAa B OJHOW YacTH pabOTHI COIVIACOBHIBAJIOCH C MPEIBIAYIICH U
MOJITOTABIUBAIIO MEPEXO] K MOCIEayomeMy pa3aeny. PekoMeHmyercs: Takke, 4ToObl BCe IIaBhl U maparpadbl paboThl ObLTH
MIPUMEPHO COPa3MEPHBIMHU APYT K IPYTY, KaK [0 CTPYKTYPE JACICHUS, TAK U TI0 00beMy (KOJIUYCCTBY CTPAHHMII).

Saxumouenne (10 % ot o6bema pabOTHI) COIEPIKUT BHIBOIBL, ITOITBEPIKAAIOIINE HIIH OTIPOBEPTAIOIINE IepBOHAYATHHBIE
MIPEIOI0KEHNUS (THIIOTE3b]), EPCIECKTHBEI TATbHEHINEr0 H3yUeHNUs, TPOOIJIEMBI, CBSI3b C IPAKTUKOM.

JomkHo BrioYaTth 00OOIIEHHBIE, KOHKPETHO H3JIOKCHHBIE PE3yNbTaThl HCCIEHOBAHUS, a TAakKe NPEINIOKCHHUS H
PEKOMEH/IAITH aBTOPa MO0 COBEPIICHCTBOBAHUIO UCCIIEAyeMOl MpoOiIeMbl. DTOT pa3aesl KypcoBOr pabOTH MpeanoaraeT, 4To
CTYICHT, HCXOSI U3 MOCTaBJICHHBIX 33124 ¥ MMPOBEICHHOTO UM aHANIN3a, 0000IIaeT coaepKanne BCei padoTHI.

[Ipu 3TOM HEOOXOANMO IOMHHUTH, YTO BEIBOJBI M PEKOMEHIAIIMH JOJDKHBI OBITh KPATKAMH, JIOTHYHO BBITCKAIOIIUMH M3
conepkaHus pabOThI M YETKUMH, JAIOIIUMH TIOJTHOE U SICHOE TIPEICTABICHUE O COICPIKaHUH, 3HAYMMOCTH, 000OCHOBAHHOCTH U
3¢ (GEeKTHBHOCTH TpeAsiaraeMBIX B paboTe pemeHHH. BBIBOIBI OTpaXkaroTcsd TE3MCHO (IO IyHKTaM) M JOJDKHBI OTpPa)aTh
MBICTIH, BBITEKAIOIIHE M3 TEOPUH BOMPOCA, IIPOBEICHHOTO aHAIN3a M BCEX HAIPaBICHUI COBEPIICHCTBOBAHUS HCCIEAYEMOTO
00BeKTA.

CIHHUCOK MEPBOUCTOUYHUKOB KYPCOBOM PabOTHI JIOJKECH COCTOATh HE MeHee ueM 3 20 HaMMEHOBaHUiA, M COCTABISICTCS
mo mpaBwiaM OwubOmuorpaguu. CHIUCOK JHUTEPaTyphl BKIIOYACT B CeOs MEPEYCHb BCEX HWCTOYHUKOB, KOTOpBIC OBLIA
HCTIOJIb30BaHBI MIPY BBIMOJIHCHUU KyPCOBOM paObOTHI M MPEICTABISCT COOOM OJTHY U3 CYIICCTBEHHBIX YacTeil KYpCOBOM PabOTHI,
KOTOpasi OTPa)XaeT CaMOCTOSTEIbHYI) TBOPYECKYIO IEATCIFHOCTh aBTOpA, W IMO3ITOMY IMO3BOJSIET CYAHTh O CTCICHU
(yHIAMEHTAIEHOCTH NMPOBEICHHOTO CTYIACHYECKOTO CCIICIOBAHMUS.

[Ipunoxenne comep>KUT Bech (PaKTHIECKUH MaTepHal SKCIIEPHIMEHTAIBHBIX HCCIENIOBAHUN (QHKETHI, CXEMBI, KapThl,
PHUCYHKH, OTBETHI PECIIOHJICHTOB U T.JI.).

B npunoskeHHUsIX MPUBOAATCS BCIOMOTATEIbHBIC MAaTEPHAJbl, TAOJUIBI, aHKCTHI, MHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pexomennyercst pacrmonaraTh B MOpPSAKE CCBUIOK B TEKCTe. B 3TOT pasmen KypcoBoil paOOTHI ClleyeT OTHOCHTH
BCIIOMOTATENBHBIN MaTepral, KOTOPHIA NpH BKIIOYECHHH B OCHOBHYIO 4acTb Pa0OTHI OyAET JMIIb 3arpOMOXKIATh TEKCT. B
MIPUIIOKCHUN MOXKHO JaTh TAOIHUIIBI, (POPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTCPHAIBI, aJlTOPUTMEI 1
MIPOTPaMMBI PEIICHUS Ha KOMIBIOTEPE, WHCTPYKIMH, METOANKH, IPOMEKYTOUHBIC PAaCUeThl, MIDTIOCTPAIIMY BCIIOMOTAaTEIILHOTO
XapakTepa, 3aI0JIHeHHbIE (DOPMBI OTYETHOCTH H APYTUX JOKYMECHTOB.

TekcT paboThI BBIMIOJHACTCS Ha KOMITBIOTEpE Ha CTAaHAAPTHBIX JHMCTaxX (opmara A4. PekoMeHmyeTcsl MCIIOb30BaTh
KOMITEIOTEPHBIA TeKCcTOBOW pemakTop «Microsoft Word». Tlpu 3TOoM clemyeT TPHUMEHHTh TOMYTOPHBIA MEKCTPOUHBIN
natepBat. Tum mpudra «Times New Romany. Beicora mpugTa momkHa ObITh 14 TyHKTOB.

ITo BceM YeThIpeM CTOPOHAM JINCTA OCTABISIOTCS MOJISL: pasMep jeBoro moist —30 M., mpaBoro — 10 MwM., HikHETO —20
MM., BepxHero — 20 mM. Kaxkayio crpaHuily paboOTHI CIEAyeT HCIIONB30BaTh MOJTHOCTHIO, MPOIYCKH JIOyCTUMBI TOJBKO B
KOHIIE TJIaB.

TekcT nomkeH OBITh pasfelicH Ha a03albl, KaXKIbli U3 KOTOPHIX BKIFOYACT CAMOCTOSTEIBEHYIO MBICIb, COCTOSIIYIO U3
HECKOJbKUX MPEUIOKEHUA. AD3al HAaYMHACTCSA C HOBOW CTPOKH C OTCTYIUIEHHEM OT jJeBoro nois 10 mm. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHAX MPEIOKCHUH.

Matepuan KypcoBod pabOThI PEKOMEHIIYETCsl M3JIaraTh OT TPETHErO JIMIA €Jl. YMCia (aBTOP MPEIaracT) WiId MepBOro
JIUI[a MHOXECTBEHHOTO YKCIIa (110 HAIlIeMYy MHCHHIO).

Kaxxmast HOBast T71aBa HAYMHAETCSI C HOBOM CTPAHMIBL. DTO )K€ MPABIIIO OTHOCHUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOTHI: BBEACHHUIO, 3aKITIOUCHHIO, CIIFICKY JINTEPATypHl, TpUIoKeHUAM. [laparpadsl pa3aensioTcss HHTEPBAIOM B OJHY
CTPOKY.

CrpaHuIlpl ciielyeT HyMepoBaTh apaOCKuMH mudpamMu, coOitonas CKBO3HYIO HyMeEpaluio Mo BceMmy TekcTy. Homep
CTpaHUIIBI CTABUTCS B IIEHTPE BBEPXY CTPAHMUIIBI.

HazBanms T71aB 3ammCHIBAIOTCS NPONHMCHBIMH OYKBAaMH CHMMETPHYHO TeKcTy. HasBamms maparpadoB mHIIyTCs
CTPOYHBIMU OyKBaMH KUPHBIM MIPH(PTOM CHMMETPHIHO TEKCTY.

[lepenoc cnoB Ha TUTYIHHOM JHCTE M B 3arojIOBKax IO TEKCTy He paspemaerca. Ha crpanume, rae MPUBOIUTCS
3aroJI0BOK, JOJDKHO OBITh HE MEHEE 2-X CTPOK IOCIIEAYIOIIEro TeKCTa.

LuTatel, cTaTUCTHYECKUE NAaHHBIE W APYTHE, 3aMMCTBOBAHHBIC M3 JIUTEPATYPHBIX WCTOYHWKOB, MATCPHAIBI JTOJDKHBI
COTIPOBOXKIATHCS CCBUIKAMHM Ha IEPBOMCTOYHUKH. JJIEMEHTaMH OMOIHOTpaduyecKoro OMHMCAaHWS HMCTOYHHUKA SBIAIOTCS
(amMIITHHE aBTOPOB, HAMMEHOBAHKE pabOTHI, CBeCHUS 00 M3TaHNHU U W3JaTeNbCcTBE. [Ipn MX 3amucH cieayeT oco00e BHIMaHNE
YAETSTH MPaBWIBHOM pacCTaHOBKE Pa3IeNUTENFHBIX 3HAKOB.

Ecmu B TekcTe pabOTHI MPEACTaBICHBI TaOJIHIBI, TO MX HYKHO HyMepoBaTh. lIpm 3TOM ciemyeT ydecTs, 4TO TIepBas
nudpa Hymeparuu Tabauis! (1) — HoMep TaBsl, a BTOpas (2) — MOPpsSIKOBLIH HOMEp TaOauIlB! B TiaBe. Haa mpaBbIM BepXHUM
YIJI0M TaOJHIBI TOMEUIAOT HAAMUCH « Tabiuya ...» ¢ yKa3aHUEM e¢ TOPSIKOBOro HoMmepa Oe3 3Hauka Ne epen uudpoii u 6e3
TOUKH mociie Hee. [Ipu nepenoce TabaMIBI HA JPYTYIO CTPAHMILy Ha3BaHHA €€ rpad CIeAyeT MOBTOPUTh U HAJ HEH MOMECTHTh
cnoBa «lIpodomicenue mabauysl...». TaOIUIBI CHAOKAIOT TEMATHYCCKUMH 3ar0JOBKAMHU, KOTOPHIC PACIIONATAIOT MOCPEIMHE
CTpaHUIIBI ¥ MHIIYT C MPONMUCHONH OYKBBI M O¢3 TOYKU Ha KoHIe. Ha3zBaHue TaOMuUIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’TIE? KOI'IA? He pexoMenayeTcs pacroiarath AB€ MM HECKOJIBKO, TAOJHI OJHY 32 APYTOH; UX HAJO0 Pa3lelisiTh TEKCTOM.
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Bce wmmroctpaimu (CXeMbl, AMarpamMMbl, rpadukyd) HUMEHYHOTCS PHCYHKaMH. PUCYHKH HYMEpYOTCS apaOCKuMu
mudpamu B npeaenax pasaena. Homep pucyHKa COCTOMT U3 HOMeEpa paszienia U MOPSAKOBOIO HOMEpa PHUCYHKA, pa3JelICHHBIX
Toukoil. Hampumep: Puc.1.3. (TpeTuii pucyHOK IepBOTO paszeia).

CnHUCOK HCIOJIb30BaHHBIX HCTOYHUKOB NPHUBOJUTCS B mocienoBaTenbHocTH corsacHo [OCT  7.1.- 94,

«bubnmorpaduueckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUME JJUCIIUIIJINHbI

Jist u3ydeHust IUCUUIUTUHBI TpeOyeTcst:

- Ul TPOBEJCHUS 3aHITHUH JIGKIMOHHOTO THIIA: MYJIbTUMEIUUHBI MPOEKTOp, 3KpaH M HOYTOyK (oOecneuyenue
TIpEe3eHTAINI JICKITUH)

- JUIA TIPOBEJCHUS 3aHATHII CEMHHAPCKOTO THUIA: MYJIbTUMEAMHHBIN MPOEKTOp, 3KpaH M HOYTOyK (oOecneuyeHue
Mpe3CHTAIHI Pa3paboTOK CTYICHTOB)

- JUTS IPOBENICHUSI TPOMEIKYTOYHOM aTTECTAMU: yueOHas ayiuTopus, yucOHas MeOelb.

10. OCOBEHHOCTH OCBOEHUSA JUCHUIIMHBI JIMOAMU C OI'PAHUYEHHBIMUA
BO3MOXKHOCTSAMMU 3J0POBbsI

OOy4aronMcst ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MPEIOCTABIISIOTCS CIICIIUATBHBIC YICOHUKH, YIcOHBIC
MOCOOHs U JUJAKTUYECKUE MaTepHalbl, ClIeHUAbHbIC TEXHUYECKHE CPEACTBA 00yUSHHsI KOJUIEKTUBHOTO M WHIUBH/YalIbHOTO
MOJIb30BAHUS, YCIYTH aCCUCTEHTA (ThIOTOPA), OKa3bIBAIOIIET0 00YYAIOIINMCS HEOOXOJUMYIO0 TEXHUUYECKYIO [TOMOIIIb, & TAKXKE
YCIYTH CYpJOIEPEBOIIUKOB U TU(IIOCYPAOTIEPEBOIUHUKOB.

OcBoeHHE TUCUUILIHHBI 00YYAIOIIUMHUCS C OTPaHHMYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbSI MOXKET OBITh OPraHU30BaHO
COBMECTHO C JIPYTMMH 00y4arOLUIMMUCS, & TAKIKE B OTACIBHBIX IPYIIIaX.

OCBOCHUE JUCIUILTUHEI 00YJYAIOIIUMUCS C OTPAHUYCHHBIMH BO3MOXHOCTSMH 3IIOPOBbSI OCYIIECTBISICTCSA C YYETOM
0COOCHHOCTEH MCUXO(PU3NYCCKOTO PA3BUTHUS, HHIMBHUYaJIbHBIX BO3MOXKHOCTEH M COCTOSIHUS 3JI0POBBSL.

B memsx AOCTYHNHOCTH TOJYYCHHS BBICHIETO 0O0pa30BaHUs IO OOpa30BATENBbHON MporpaMme JIHIAMHU C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 30POBBSI IPH OCBOCHUH JUCIUILUIMHBI 00CCIICYHMBACTCS:

1) anst UL ¢ OTpaHUYCHHBIMEI BO3MOXKHOCTSIMH 3[I0OPOBBS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHUYECKYIO TOMOIIb C YYETOM UHIUBUIYAIbHBIX
ocobOeHHOCTeH (IMoMoraeT 3aHATh pabouee MecTO, EPEIBUTATHCS, IPOUUTATh M OOPMUTH 3aaHHUE, B TOM YHCIIE, 3alIIChIBas
IOJT TUKTOBKY),

— NHUChbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPSIIKE MX BBIMOTHEHUsI OOPMIIIOTCS YBEIUYEHHBIM MIPUPTOM,

— CIelaNbHble YUYEeOHHWKH, y4eOHBIE IMMOCOOWS WM JUAAKTHYECKHUE MaTepHaibl (AMEIoIIe KPYHHBIA mpudT WM
aynuodaie),

— MHAMBUIYAIILHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— IIpu HEOOXOAMMOCTHU CTYACHTY JJIs BRITIOJTHCHUS 3a/IaHUs MPEIOCTABISICTCS YBEIIMIUBAIOIIEE YCTPOUCTBO;

2) JUIsl JIUI] ¢ OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3I0POBbSI IO CIYXY:

— IPUCYTCTBHE AaCCHUCTCHTA, OKAa3bIBAIONIMN CTYICHTY HEOOXOAMMYH) TEXHHUYECKYI0 IOMOINb C Y4YETOM
WH/IUBUYAIBHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MPOYUTATh U OQOPMUTH 3aJJaHHE, B TOM
4uCcIIe, 3aUChIBAs MO AUKTOBKY),

— o0ecreunBaeTCsl HAJMYUE 3BYKOYCIJIMBAIOIICH amnmaparypbl KOJICKTHBHOTO MOJB30BAHUS, IPU HEOOXOIUMOCTH
o0y4arolieMycs MpeJoCTaBIsIeTCs 3ByKOYCHIIMBAIOLIAS anapaTypa HHANBHIYalbHOTO MMOJIb30BaHMS;

— 00ecreYrBaeTCsl HaAJISKALTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) ist UL € OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYLICHUsI OTIOPHO-BUTATEILHOTO alapara:

— MUCbMEHHBIC 33J[aHUsI BBITIOJIHSIIOTCSI HA KOMITBIOTEPE CO CIEMAIN3UPOBAHHBIM IPOIPAMMHBIM OOECIIEYeHHEM UITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIaHUIO CTY/ICHTA 33JJaHHs MOTYT BBIIOJIHITHCS B YCTHOH (popme.
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